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1. Upgrading to HOPEX V5 CP5

Please review HOPEX Documentation HOPEX V5 EN (mega.com)

1.1. Prerequisites

1.1.1. .net framework

Due to security fix, you must update .net Core hosting bundle to 6.0.10 minimum.

1.1.2. Workspace Management

The collaborative workspace feature is removed from HOPEX V5 CP5.

Before upgrading to HOPEX V5CP5 or upper, it is mandatory to dispatch or
abort all existing collaborative workspaces.

An improved version of this feature may be available in a future version.
1.2. Conversions

1.2.1. Technical conversion

Note that there is a technical conversion in HOPEX V5 CP5. It updates SQL tables and
indexes to the expected format.

When opening the environment to be upgraded, you will be prompted to run the
conversion.

Upgrade Database Version X

Run the menu "Perform SOL conversion on the repository” to
perform the upgrade.

This technical conversion is managed by the environment upgrade wizard on each
data repository.

1.2.2. Data Conversion

Note that there is a data conversion in HOPEX V5 CP5: Repository - Conversion of
RTO and Business Impact of BIAs.

e When upgrading from a previous Version of HOPEX (HOPEX V4...), itis
automatically executed by the update wizard.

e If the data comes from a previous CP of HOPEX V5, this conversion will have
to be carried out manually, if necessary.
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2. Common Features

2.1. What's new?

Nothing to share in this section.

2.2. Changes

Nothing to share in this section.

2.3. Fixes

Case 00125908 Cannot upload certain files when filling Questionnaire (special char.,
Questionnaire preview)
It is now possible to upload a file whose name includes a special chararacter (e.g.: é,0).

Test58

Not Started

Assessment Node Not Started 1. question1

éria.txt

2. question2

érie,txt

Delete

Case 00123847 Time to load diagram is excessive

Case 00126907 Error when loading Realization Matrix
Now when a matrix is too big, a message box is displayed to indicate it, but it is up to the user to select the
rows/columns that interest him (because we cannot show everything)

Case 00129220 Unexpected message 'Read Only' when opening diagram
This issue has been fixed with HOPEX V5CP4 hotfix 04 or higher (Case 00126669)

Case 00128482 Incorrect data in migrated Questionnaire
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Case 00127154 Incorrect behavior of Function IsCompiled on MegaEnvironment

The IsCompiled function can be used to get information regarding the Metamodel and Technical Data

compilations, but this function does not take into account more compilation states like permissions.

To get more information regarding the current environment compilation state, use
CurrentEnvironment.GetCompilationStates

This function enables to get the compilation states of MetaData, TechnicalData, MetaPicture, MetaTreeNode,

DiagramTypeZoom, DiagramType, Query, and Permission.

It returns a bit string (0 to 8) corresponding to each of the states

&HO0001 for "MetaData"

&H0002 for "TechnicalData”
&HO0004 for "workfTlow"

&HO0008 for "MetaPicture"
&H0010 for "MetaTreeNode"
&H0020 for "DiagramTypezoom"
&H0040 for "DiagramType"
&HO080 for "Query"

&H0100 for "Permission"

Example: to get the permission compilation state of the current environment, enter the following code in a .vbs file:
Dim uStates
uStates = oORoot.CurrentEnvironment.GetCompilationStates
if uStates and &H0100 then
print "Permissions are compiled"

else
print "Permissions are not compiled"
end if
Case 00124996 Incorrect language for tooltip on Workflow Instance

The tooltip is now displayed in the user GUI language.

= Home/ Applications / Airport Mobile v2.0 \ € Back

& Airport Mobile v2.0

4 ‘.i‘:r istics Installation Version Projects Assessment v Cost Decisions Reporting Rule Application Application Impact
Home

#3 Update In Progress (Funct.) [IT and Business Update Workflow]

.

(s}

Dashboard

=+ Financial Update Workflow [Financial Update Workflow]

. Financial Update Workflow [Financial Update Workflow]
= Review [IS Software Review]

%) Update In Progress (Funct.) [IT and Business Update Workflow]

Applications

T Oct 29, 2021 Stage 'Update In Progress (Funct.)' reached.

ﬂiﬁ i1z am Performed by Michael using the transition 'Request IT and Business Update'.
Fnrtfnl\rn.-; Some additional information was provided:
- End date of the update session: 11/7 /2020
% - Reminder Date: 12/5/2020
DCt;_gi 1212;\ Stage 'IT and Business Update Workflow' reached.

Performed by Michael
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Case 00122258 Cannot display property page for searched object (full search
result)
The result is now correctly displayed after the search and page content update.

(0]>]2.4 =  mobile e Q-

Portfolio Management

= ome =<

i 4
Filters Object Type : Application X mobile
Object Type
Application v .
d MyCompany.com Mobile
Long name: 1. AS-IS::6. APM::Data::Application::MyCompany.com Mobile
Dashboard User ) o
Comment: Future mobile application.
Search v

Found in: Name, Comment Header, Comment, Shert Name, Software Installation MyCompany.com Mobil

Header, Short Name, Name) , Cost Line MyCompany.com Mobile - Service-1 (Short Name, Name, Commet
Application Type Cost Line MyCompany.com Mobile - Manpower (Comment Header, Short Name, Name)
[J 1n House Application

Cloud Computing d Mobile web payment

] cloud: 1aas Long name: Sample - Retail Corp::Retail Corporation::Mabile web payment

Found in: Name, Short Name, Diagram Application Structure Diagram {Name)

Fortfolios

}g ﬂ TC-Adobe Creative Cloud

Comment: Creative Cloud is a collection of 20+ desktop and mobile apps and services for photography, ¢

Found in: Comment, Comment Header, Business Capability Fulfillment Fulfillment of [Madia] by [ Adok

ﬁ Manage Customer Ex

ence] by [TC-Adobe Creative Cloud] (Comment Header) , Business Capability Full

Case 00130912 Notification read still displayed as unread
All read notifications are now correctly marked as “read”.

P S @

read notifications
Yesterday
Mega Yesterday

P New workflow status assigned: New (ldea Validation - 2022/0...

Show all
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Case 00124539 Unexpected display of Sequence Flow (specific scenario)

The "editing a diagram” feature is now fixed for this specific scenario.

[
o0

Case 00124651 0 in option name (Session timeout)

Now the option is correct: “Session Timeout in milliseconds. Default 1,800,000 (30 Mn).

Case 00125561 Adding multiple exhibited capabilities to a transformation stage
fails

: adding multiple exhibited capabilities to a transformation stage now works.

X & 00.Baseline

Hierarchical view of the it D Project A ¢ v Reporting  Activity F
enterprises in the
repository. Each company is
described in the form of a + x
tree presenting its goals and
strategies as well as the ¥ Select sub-elements | [ Expand the selected items Exhibited Business Capabilities.
steps planned to achieve
these goais. Each step is B properties
defined by its objectives, =
O Business Support B Business Sup
B = strategic Planning + ] Financial Management Financial Management Billi
g + lal Marketing Management
B4 Apern B0+ adverting
o trategic Theme
B8 strategic Them: o0 Managment
- Gosis B0 -
Om siategy [m] Messaging Corr

Em value Stream

(u] sacial Channel

B Transformation Stag B0 & MNon-Aviation Business M..  Non-Aviation Business Ma.
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Case 00125725 Unexpected behavior when connecting an Application-to-
Application Deployment Architecture (Cloud Service Calalog)

Behavior is now clean: no latency any more in this case.

Case 00125216 Unexpected shape when drag and drop of Org-unit to Diagram

Correct shape is now used and displayed after drag&drop of Org-unit to diagram.

Case 00125622 Change regarding DiagramTypeObject is not taken into account
(compiled Metamodel)

Changes done by a Customizer (HOPEX profile) are now taken into account (including the “diagram type”).

Case 00127337 Cannot populate Work Program of an Audit (Lead Auditor)

Fixed: the "work program” tab is now correctly displayed.
—1e1%l3

Audit / Audit Plans an-TES Audit-2 | 4= Back
Audit-2
Characteristics ogram Risks Activities Recommendations Docume
= @ Nev

L_
i - E ﬂUdIL o t} _

- )
@ Audit Audit Theme

® Audit Activity-2

B  Audit Theme-1
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Case 00127364 Unexpected display issue with MetaPropertyPage

Fixed: all columns are now correctly displayed in tabs.

Case 00126669 Error with specific drawing 'Scenario of Application System Flows'
& Case 00127248

Fixed: objects can be moved in a diagram (edit mode) without error.
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Case 00128021 Incorrect wizard execution

(if a session timeout occurs)

Fixed: the wizard correctly works even if a session timeout occurs.

A Risk-FTI1

Characteristics Assessment Audit Mitigation Incldents Actlon Flans Reporting Activity Fead

#1 To be validated [ERM - Rizk]

Mark Stage as Comaplets

m

Activity Participants
Today

Q2R AM Staga To b validated' raached.
Performed by TOUITI Fatima using the transilion ‘Create (RM)",

G127 &AM Elage "Risk Crealed” reached.
parformad by TOUTTT Fatima.

Case 00128262

Fixed: the "activate notification popup window" option is now taken into account.

'Activate notification popup window' is not taken into account

Case 00128506
terminated)

A user can now open a large diagram without the “session time out” error.

Serious error when opening diagram (large diagram, session is

Page: 13/ 56




O MEGA HOPEX V5 - Release Notes | Common Features

Case 00128717 Drag and drop Functionality from search result list to Application

Environment Diagram is not reliable

A user can easily “drag&drop” a functionality to a diagram (and several times)

2 | # Bak =
B B AAO-Applicstion Envirenment (PRESALES) - Scenario of Application Environment Flows Disgram

@ P % m v 8 G w v oes : & ¥ Ao v B v B

oY=

Case 00128937 Unexpected freeze of web session (Discard, profile 'IT
Architect")

Fixed: the web session will not freeze any more when creating Application Structure Diagram.
Users can now discard private workspaces.

Account Managemant (PRESALES::GRC::BPA) - Application Structure Diagram-1

Y Lo v @ a 1w v B0 3 T Roboto v 8 v B [TREEN
o 4k
o A
o =t
]
® )
Case 00129210 Progress bar customization is not considered (Web Front-End)

A customized progress bar will be correctly displayed.
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Case 00129972 Incorrect display for breadcrumb

Fixed: breadcrumb in HOPEX will be correctly displayed.

= Home / Registers / Incidents / 001-incident € | € Back

¥ o001-incident

Characteristics Financial Analysis Action Plans

a All Action Plans implemented to recover from the Incident ar

Dashboard

o ®) New P Connect Eh Instant Report :
Case 00131371 Cannot create questionnaire from properties of
Control

Users can now create questions inside execution questionnaire.

AR Eest 1

Case 00127885 Error when running report 'Data Quality' for Application (specific
data)
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Case 00118703 2Missing types when setting 'Information used' in Content properties

Add (Conveyed Data Emti.. ™ ¥

Object Type

Class

Hame

Now the button behavior is as follows:

when you select a MetaClass from which you can create and link occurrences:

e if the Name is empty or is not the name of an already existing element, the button at the bottom is "Next>",
to allow the creation of a new occurrence of the Object type.

e if the Name is the name of an existing occurrence (or one has been selected from the drop-down list), the

button is "add".

when you select an Object type of which you can only link the existing occurrences the button at the bottom is

always "add".
e if the Name is empty or is not the name of an already existing element, the button is grayed out.

oo (G

e if the Name is the name of an existing occurrence (or one has been selected from the drop-down list), the

Known issue: if an occurrence is selected in an Object type and the Object type is changed, the selected occurrence
(and therefore of a type different from the newly selected Object type) is considered as a valid occurrence. You
should empty the name field each time you change Object type

button is activated.

2.4. Deprecated & Removed features

2.4.1. Collaborative Workspace

The collaborative workspace feature is removed from HOPEX V5 CP5.

Before upgrading to HOPEX V5CP5 or upper, it is mandatory to dispatch or
abort all existing collaborative workspace.

An improved version of this feature may be available in a in future version.
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3. HOPEX Application Server (HAS)
3.1. What's new?

3.1.1. Last connection information

The HAS Console and UAS page contain information about the last connection date of
the Admin user.

HOPEX Application Server - Console Last connection 4 days ago Ep

Installation ~
Modules Cluster status HOPEX Sessions
Modules A
HOPEX
= Databases 4, 15 5 046361
Cluster y ) “ backup - -
EnvTestsLab
Monitoring A https://w-0gd:5500 Restore completed
HOPEX
© Failed @ g GraphQL 1#7.87.507+6361 ot
GraphQL
IDE

3.1.2. Login/logout information

A new table “"EventsUserAuth” is added to the HAS database where the login/logout
information of a user is stored and kept for one year.

5QLQueryl CP3-Daily (sa (52)) # X
J==*=** Script for SelectTophRows command from SSHS =**** /
=ISELECT TOP (1600) [1d]
. [Eventiiame

. [subjectT
L[ClientTd]
FEvantnat.

1d Everthame Subjectld Ciientld EvertDateTime EvertData

""""""""" s console 20230118 11:36:11.5978969 ('
e 20230124 11:29:17.4615515 ('
e 20230111 1047:325557611 ("

1 {063

2 BSI0bd1524cE5 adi9<51d1721245  UASAherticationSuccess  admin
3 a3 Sddbd L

4 9EXBe5dd7H04! 03eSa L admin
5 f0bYd34449349d6bM0e <964 4de7204  UASAutherticationSuccess  admin

ol 202301-1711:29:13.5696654 "
sconsdle 20230119 15:16:41.2163340  {"clentl

This table can be used to produce reporting on login/logout activities.

3.1.3. Close sessions from HAS Console

It is now possible to view active sessions and explicitly close one from the HAS
Console. The user connected to this session will be prompted to reopen the session
closed: they will not be disconnected.
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HOPEX Application Server - Console

Cluster state Set to log Info Mode Clear user settings Export user settings

Modules Cluster status HOPEX Sessions

Installation A

Modules ~
Session

Node Instance  mode Session Id User Database Profile Action
Cluster

https://w- 58873 MS 8db5c3f7d4bsafb2ac7ad42371d73264d  oguimard@mega.Com  98QYho8IZPO1  (aE2vwG6EHTH1 m

Monitoring A 0gd:5500

3.1.4. New Admin REST APIs

The documentation on REST API for admin user has been updated and can be found
here: https://www.postman.com/mega-international

New REST APIs:

¢ Upload/Download of a module: enables admin users to script update.

e Last Connection date: to query a given user or a given module in the history of
connections.

e EasyUpdate: to enable the ease update from the Web rather than from
Administration.Exe.

e Upgrade Instance: to remotely perform update of a cluster instance.

3.1.5. New Supervisor module

This module allows to expose REST API to access log files for security purposes.
3.2. Changes

3.2.1. Error page improvement

e IIS Error page has been updated to reflect the different use cases.

We've Hit a Snag !

Sorry for the inconvenience, HOPEX is either unreachable,
restarting or in maintenance. We'll be back online shortly.
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3.3. Fixes

3.3.1. Security fixes

e Due to security fix, you must update .net Core hosting bundle to 6.0.10
minimum.

e Update of various libraries such as JQuery, Bootsrap to be compliant with
security audit.

3.3.2. Stability fixes

e Fix unexpected Crash causing lost connection for all users and restart in the
middle of the day.

e Fix increasing HAS database size due to Authentication event improperly clean.

e Improve robustness of process in job processing.
3.4. Known issues
3.4.1. HAS Instance manager corrupt settings.cfg

When editing an Instance with HAS Instance Manager, the settings.cfg file get
corrupted. Make sure to backup settings.cfg to revert if the case occurs.

3.5. Removed and Deprecated features

Nothing to share in this section.
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4. MEGA HOPEX Store

4.1. What’'s new?

4.1.1. OKTA Authentication

To connect to HOPEX Store, the user must go through OKTA centralized MEGA
authentication system.

4.2. Changes

Nothing to share in this section.

4.3. Fixes

4.3.1. Security fixes

e Update various libraries such as JQuery, Bootsrap to be compliant with security
audit.

4.4. Known issues

Nothing to share in this section.

4.5. Removed and Deprecated features

Nothing to share in this section.
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5. HOPEX for the ArchiMate® Framework

5.1. What's new?

Nothing to share in this section.

5.2. Changes

ArchiMate additional Viewpoints

“Missing” viewpoint samples have been added

ArchiMate: preload the 'ArchiMate V3' diagram type when launching
the HAM desktop with HAM profiles

This will preload the ArchiMate diagram type when loading the HAM desktop, in order to avoid the
overhead when opening / creating the first diagram.

This speeds up the creation of the first diagram by the end user, therefore improving its user
experience.

Switch the ArchiMate Desktop into multisession

This will improve performance and Server resources usage.

5.3. Fixes

Nothing to share in this section.

5.4. Known issues

Nothing to share in this section.

5.5. Removed and Deprecated features

Nothing to share in this section.
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6. HOPEX Business Process Analysis

6.1. What's new?

Nothing to share in this section.

6.2. Changes

Case 00128518 Enable option 'Management of RACI in BPMN' by default in HOPEX
V5.0

The RACI option has been deactivated by default since HOPEX V4; this was also causing the operation /
org-unit link not being populated when linking the operation to a participant assigned to an org-unit (so
that only the operation > participant > org-unit links existed)

The option has been re-activated by default for BPA profiles to avoid missing data

Note: a macro is available to restore the operation / org-unit link if needed.

Activate the "snapshot" mode on for BPA report templates chapters

The Report Template Chapters “snapshot” mode has been activated by default for all BPA Report
Templates.

Take into account a number of objects / links threshold beyond which
the diagram refresh is blocked in tabular entry

A new user option defines a default threshold for number of objects or links in a diagram, beyond which
the diagram automated drawing is blocked in the tabular entry.

Deactivate the 'Horizontal/Vertical Diagram' when number of objects /
links threshold is reached in tabular entry

The diagram orientation reorganization (switch from horizontal display to vertical display) is disabled
when number of objects or links on the diagram is beyond the defined threshold.
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BPA org process review workflow - remove the 'process manager'
profile from 'process functional admin' participant
Since the reduction of the number of BPA profiles in HOPEX V4, the ‘Process Manager’ is the normal
profile for BPA, accessing all functionalities; However, super-user grants like being able to Archive a
Process by advancing the validation workflow up to the ‘closed’ final state should only be possible for
the ‘Process functional Administrator’ profile.

This change therefore restricts the possible transitions for the Process Manager Profile in the standard
validation workflow.

Data objects: remove the 'disconnect' button for data objects in
sequence flows properties

Connect / Disconnect buttons were available by mistake in the sequence flow properties. This could
lead to faulty data since Data objects are not reusable.

Data objects repair script update for wrongly reused Data objects

This is related to the “connect / disconnect of data objects in sequence flow properties” bug above;
when Data Objects were wrongly reused across various processes, unexpected behavior may occur
when deleting objects.

The macro “Fix Data Object Ownership” is provided to fix the repository data.

If running the following query “Select [Data Object] where [Sequence Flow] having count > 1” returns
results, then the macro should be run to clean up the data.

Improvement of the query 'View External Processes From Event
(Previous and Next)' to fetch processes beyond one object hop

The query listing the previous / next processes in the BPMN event shape in process diagrams was
fetching processes at the distance of one sequence flow, so was not retrieving processes further away
(e.g. beyond one intermediate gateway). The query has been enhanced to fetch processes at several
hops of distances (e.g. across several gateways)
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Pre-load most common diagram Types setup when launching desktop
for BPA profiles

This will preload the most common diagram types (process diagrams, org-chart, customer journey
diagram) when loading the BPA desktop to avoid the overhead when opening/creating the first diagram
of these diagram types.

This speeds up the creation of the first diagram by the end user, therefore improving its user
experience.

Process Simulation: the "ignore description" option is replaced by
"simulate all levels"

The option “ignore description” which was available on each process task with called process /
subprocess is now replaced by a global option “simulate all levels” for the whole simulation scenario.

This new option will include all sub-processes / called processes description to be considered in the
simulation scenario (in a “all or nothing” way); when activated, the process tasks list is replaced by a
tree view.

Process Simulation: various improvements regarding simulation
results
Simulation results were improved further in some specific cases; for instance, the 24/24 case is now

available by not defining any schedule for process resources or regarding the input flow.

6.3. Fixes

Case 00124539 Unexpected display of Sequence Flow (specific scenario)
\When inserting a new event in a sequence flow and cancelling the event creation in the event creation
wizard, the sequence flow is greyed out.

Case 00125215 Unexpected naming when adding System Used for Application (drag
and drop)

When dragging and dropping an application in an Org Process Diagram, the System Used name is
different from when inserting an Application Used from the diagram toolbar.

Case 00127457 Improve edition of the status column in the list of 'All Organizational
Processes' accessible via desktop tile
The status column in the ‘All Organizational Processes’ list view cannot be modified as in the property

page (when no workflow instance has been created); this is now possible.
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Case 00128442 No mail is sent when validating Organizational Process (Workflow
Transition 'Approve’, profile 'Process Manager"))
The transition was only sending an in-app notification and not an email; email notification was added.

Case 00128271 Unexpected behavior when duplicating an Organizational Process in
hierarchy view
The duplication of an Org Process does not propagate the link to the parent Business Process, so that

when duplicating a process from a tree view, the duplicate object does not appear in the hierarchy; the
propagation has been added.

Case 00129301 Two workflow tabs displayed in Risk properties

Two workflow tabs appear in the Risk property page.

6.4. Known issues

Case 00126309 Cannot add a Review Note for a Business Process or Organizational
Process in list views
In the BPA desktop, In the Business Processes or Org Processes list views, a review note cannot be added when

clicking on the review note button on the right-hand side from the list view. It does work however when clicking on
the button when the property page is opened or when a review note already exists for the object.

Case 00126949 Cannot align Participants in separate pools

Participants in separate pools in a process diagram cannot be aligned left (for instance) using the alignment control
buttons on the right-hand toolbar

Case 00128597 Unexpected display for Process Hierarchy tree (scroll down)

\When scrolling down an un-collapsed process hierarchy tree, a blank page is displayed.

Tabular Diagram - auto sequencing limitations when connecting high
number of org processes in a business process diagram

From a Business Process diagram tabular entry, when connecting multiple org process at once
using the "connect" button, the automatically created sequence flows give an unexpected result.

Tabular Diagram - System-Used name for Tabular Diagramming is not
the same as in Diagram editor
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In the diagram editor, the sequence flow has no local name though in tabular entry, it has the
'system used' local name on top of the assigned object (e.g. application) name

6.5. Removed and Deprecated features

Nothing to share in this section.

Page: 26 / 56



O MEGA HOPEX V5 — Release Notes | HOPEX Information Architecture

7. HOPEX Information Architecture

7.1. What's new?

Nothing to share in this section.
7.2. Changes

7.2.1. Business Glossary Search Enhancement

See same chapter about Data Governance Solution below.

7.3. Fixes

Case 00123916 Error when generating DDL (DB2 OS 390 V10)
SQL code generation error of a table on HOPEX V5 CP3.

Case 00128737 Unexpected display in wizard 'Adding Concept' (composition, field
'Object Type' displaying an ID)
Hopex V5/Modernia - Incorrect word in the type of object by adding a concept

Case 00125027 Unexpected display if View editor is not maximized
Data View creation in V5

Case 00127522 keep the "Concept Template" template only in the "DGov" and "INFA"
solutions.
User sees irrelevant excel import templates

7.4. Known issues

Nothing to share in this section.

7.5. Removed and deprecated features

Nothing to share in this section.
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8. HOPEX Data Governance

8.1. What’'s new?

8.1.1. Data Catalog Search

A new tool is provided to search for metadata in the data catalogs of the HOPEX
repository. It is accessible from the Data catalog -> Search menu and from the Data
Catalog tile on the desktop.

This tool searches for a character string in the Name and Description of metadata
object.

HOPEX =  Select an object type o

=
Data Governance

e / Data Catalogs < | € Back

Catalogs
BN Search

[® Inventory

:E Snapshots

‘ Q, search (: ] n

Welcome to the data catalog

All your data at your fingertips

The list of metadata concerned are meta datasets, simple and structured meta fields,
schemas, and deployed data stores.
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Data Catalog Q Customer (] n T Filters
Filters ‘ Customer x
Customer
Overview Advanced Data Processing
Data Soure
" Customer Object type: Meta Dataset Update: Teday
Current customer informatian. Also see the Person and Store tables. 2. Responsibilities
Schema
N Data Owner Data Steward
Customer of Store Object type: Deployed Data Store B, 28101 oussama None
Data Category
Update: Today
Tag
. customer Object type: Meta Dataset Update: Teday & Indicators
Lo lcas simple fields Structured fields Categorized fields Regul Quality Policies
earch v customer Object type: Meta Dataset Update: Today constr. t
Susiness Term 7/ 0 0 1 0
L customer Object type: Meta Dataset uUpdate: Today
Yes
sed in appl
- Person Name of Store Object type: Simple Meta Field [2) Description
et Rl nt customer information. Also e the Person and Store tables.
No
Data Processing Store Command amount Oblect type: Simple Meta Field
Update: Taday 1§ Meta Dataset structure
ves . ~ eI
« < | page 1 > | @& | show so0 elements

The tool provides filters that allow to refine the search criteria such as links with the
business glossary, use in applications or processes, and whether metadata is subject
to Data processing.

Filters can be hidden if needed. Metadata results are displayed in cards with their
name, description, and type. When a result object is selected, further information is
displayed in the "Overview", "Advanced" and "Data Processing" panels:

- The "Overview" panel displays the name of the responsible owner and the
data steward of the object. Depending on the type of object, it provides indicators on
the description of the object and its governance in terms of quality and compliance.

- The "Advanced" panel displays information on other managers, the use of the
metadata as well as its governance in terms of Data Quality and regulatory
compliance.

The “Data Processing” panel displays a dendrogram report of details of physical
data processing scanned and imported from Manta in Data Governance solution.
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8.2. Changes

8.2.1. Business Glossary Search Enhancement

Business Glossary Q order oY o
Filters L] T Order x
Overview Advanced

Business dictionary
Market Order Update: Today
an order to a broker to sell or buy stocks or commedities at the 2, Responsibilities
pre arket price

gory
Data Owne Data Stewar

Business Dictionary: Order Business Dictionary

P. Clara ,Q. Alex
Approval status

credit Order Updste: Tudsy
e an order that Is recelved without payment; requires billing at a later
date

[3) pefinition

a commercial document used to request someone to supply something in return for payment and providin
spacifications and quantities) “IBM received an order for a hundred computers”

order Update: Todsy

as Type E- status
Concept Hone
Transaction Sequence Updste: Todsy
Order of transacti o accomplish the desired results () Synonyms, Hyponyms, Hypernyms
Business Dictionai Synonyms Hyponyms Hypernyms

Credit Order Commercial Document

8.2.2. User Interface Enhancement

8.2.2.1.Data Catalog menu

The Data catalog menu now presents a search submenu and separate inventory and
snapshot submenus.

8.2.2.2.Data Catalog Inventory

Navigation in the inventory of data catalogs is done hierarchically without a right
treelist view which helps to preserve the context of the navigation on the metadata.
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Q- v e~y g

Last Connection in 41 minutes

ome / Catalogs / Inventory < | € Back C]
% actor
Data Discovery Metadata Import Technical Data Line: General v Characteristics Meta Fields Relationships Assessment Dat:z
=2 ® New Search...
: Unknown 0
£t O E Daw Catalog-1 Last Assessment Data Quality Policies
Catalog-M SaaR]
s O B Dpata Catalog-M... + & @ B
l_'é-[( B E 0AA Data Catalog 0 0
U Dpata Controls =8 gpen Issues
B E rotgresqLOl
= L3 Managed Data Sources
~ Identification ~
DR PostgresoL Manta Technical Data
Name Lineage
B B  dvdrental
actor

B 4 public

Manta Identifier

Owner
[ >
0O actor Deployed Data Store dvdrental
. Data Categories Visualize the
B [5 address Manta
technical data
O[3 category #Tags lineage of this
object in
G ity another
browser tab
. Description
O [ country
HH Default font v B I U T T I~ = Visualize in Manta Viewer
B (5 customer
R Data Lineage
& film
B [%  film_actor
B [& film_category
- == i
0[5  inventory A =

~ Responsibilities

8.2.2.3.Properties pages enhancement

- Simplified and reorganized stored procedure property pages.

- Merge of the two "Administration" pages of the following objects type

O

O

8.2.3.

Applications Components

Applications system components
Concept Domain Map from Data Catalog
Data Lineage participants & nodes

Enterprise

Business Data Lineage

The business data lineage diagram has been revised. From now on it will be necessary
to use a new node which refers to the “Concept Property Rule” to describe Data
treatment instead of Data processing.

The “Data processing node” and its links are deprecated and put in a specific diagram
view for compatibility.

The "Data Quality Control" node is not yet operational in this new revision.
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Age at the treatment - Business Data Lineage Diagram
@ & % Em v@ QQ 1w v BEOS @ = T arial v 8 9~ H B B /J U|% v & v | =
4w
u
A5 Age at the treatment
. e N
‘ a * P . Birth Birth year computation, -&_
date *

+ B Insured person — ﬁ/ %

. -
[ERC Birth Month |
. Bithdate I — e B Age atthe trestment
— L—)} Birth Month computation | Insuregiperson Birthyeer ‘ l -

L 9‘?) Birth Manth l" Age at the treatrhent -
I's N
| Computation of Age of J

v@ . Care Treatment @

] - Date of care . =)
~ I

2]

8.2.4. Others

- The list of Business Roles is changed on “"Meta dataset” and “Meta data view”
objects. The list is (Data owner, Data Steward, Technical Data Steward, Data
Scientist and Data Manager).

8.3. Fixes

>>> see same chapter of Information Architecture Solution.
8.4. Known issues

8.4.1. Logical Data Lineage

In Logical Data Lineage Diagram the link of Data Flow is not working.
8.5. Removed and Deprecated features

8.5.1. Business Data Lineage

“Data Processing node”, "Origin Data Flow"”, “Transition Edge” and “Result Flow” are
deprecated in Business Data Lineage level. They still exist only for compatibility.

= In Business Data Lineage Diagram, use Concept Processing instead of “Data
Processing”. Flows can be described by using “Data flow”.
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9. HOPEX IRM

9.1. What’'s new?

9.1.1. Business Continuity Management

9.1.1.1.Added BCM indicators
New BCM indicators have been added to the BIA.

Check the on-line documentation for more details:

HOPEX BCM > Defining a Business Impact Analysis > Modifying the BIA Results?!.

9.1.1.2.New link between Business Continuity Impact
Analysis and BIA results

A new link between BIA and Downtime period has been created to store the actual
RTO. Reports displaying this value have been updated accordingly.

Refer to chapter Data Conversion for details.

9.1.2. Questionnaire Builder and Renderer

9.1.2.1.Icons for Drop-down question type

It is now possible to assign icons to answers for drop-down questions in
questionnaires. Standard templates have been updated accordingly.

9.1.2.2.Tabular renderer

A new renderer for questionnaires has been created to display all the Assessment
Nodes within a list view and allow multiple assessment.

It can be used setting to "Tabular Renderer” the “"Questionnaire Renderer” new
attribute on the Questionnaire Template.

Check the on-line documentation for more details:

Common Features > Managing Assessments > Managing Questionnaire Templates >
FAQ and Tips > How to display a guestionnaire in the form of a table?2.

1 To be able to view the documentation, you must login to the MEGA Community or to HOPEX.
2 To be able to view the documentation, you must login to the MEGA Community or to HOPEX.
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9.1.3. Assessment Template Improvements

9.1.3.1.Assessment Mode improvement

The Assessment Mode attribute on the Assessment Template has been extended with
2 new values to define:

- templates created for Control Execution

- inactive templates.

9.1.4. Continuous Control Execution Implementation

Control Execution has been enhanced to generate a sample from the population of
subjects to execute.

Check the on-line documentation for more details:

HOPEX IRM > HOPEX Internal Control > Executing controls3.

9.1.4.1.New Attributes

New attributes have been created on the Control MetaClass:

Total Population Size - Positive Integer

Sample size (%) - Percentage
- Compliance rate threshold - Percentage
- Latest Execution date - Date, updated by macro, read-only for the user

- Latest Compliance rate - Percentage, updated by Control Execution macro,
read-only for the user

- Latest Completion rate - Percentage, updated by Control Execution macro,
read-only for the user

- Latest N/A Percentage - Percentage, updated by Control Execution macro, read-
only for the user, hidden

- Latest Control Execution Result - Enumeration, computed by macro, read-only
for the user. Possible values:

o Compliant - Green
o Not Compliant - Red
o N/A - Yellow

Computation Logic:

3 To be able to view the documentation, you must login to the MEGA Community or to HOPEX.
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If Latest N/A Percentage = 100% --> N/A

o

If Latest Compliance rate >= Compliance rate threshold --> Compliant

o

o Otherwise: Not Compliant

9.1.4.2.New Question Type in Questionnaire Builder

A new Question Type has been created in Questionnaire Builder to allow Continuous
Control Execution aggregation: OK,KO,N/A.

9.1.4.3.New Assessment Template for Continuous Control
Execution

A new Assessment Template has been created to generate Samples in Continuous
Control Execution.

9.1.4.4.Review of the Execution Property Page

The Execution property page has been reviewed to show the new Continuous Control
Execution results and historical data.

9.1.4.5.Replacement of IRM Execution Rate in all Control
Lists

IRM Execution Rate has been replaced in all the Control Lists with the Latest
Compliance rate and the Latest Control Execution Result.

9.1.5. Wizards and Property Pages

9.1.5.1.Possibility to delete Assessment nodes

The IRM Functional Administrator is now able to delete Assessment Nodes from the
assessed object properties.

9.1.6. Reporting

9.1.6.1.New TreeSet and Dendrogram for BIAs

A new report template
- Name: BCM - BIA Impacts (Dendrogram)
- _GUI Name BIA Impacts (Dendrogram)

has been created from a TreeSet
- BCM - BIA Impacts TreeSet.

Check the on-line documentation for more details:
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HOPEX BCM > Defining a Business Impact Analysis > Viewing the BIA Impact Report?

9.1.6.2.New Dataset and Table for BCM Systems

A new report template
- Name: BCM - BCM System results and impacts (Table)
- GUI Name: BCM System results and impacts (Table)
has been created from a DataSet
- Name: BCM - BCM System and BIA Overview
-  GUI Name: BCM System and BIA Overview.
Check the on-line documentation for more details:

HOPEX BCM > Managing BCM Systems > Monitoring the Business Continuity
Management System > Generating a BCM System Report®.

9.1.6.3.New TreeSet and Break-down for Risk Types

A new report template
- Name: IRM - Risk Type Impact analysis (Breakdown)
- GUI Name: Risk Type Impact analysis (Breakdown)
has been created from a TreeSet
- Name: IRM - Risk Type Tree Overview
- GUI Name: Risk Type Tree Overview.
Check the on-line documentation for more details:

HOPEX IRM > HOPEX IRM Common Features > Managing your IRM Environment >
Risk Environment > Analyzing the impacts of a risk type®.

9.2. Changes

9.2.1. Business Continuity Management

9.2.1.1.Multiple BIA assignment

It is now possible to assign multiple BIAs to the same responsible user.

Check the on-line documentation for more details:

4 To be able to view the documentation, you must login to the MEGA Community or to HOPEX.
5 To be able to view the documentation, you must login to the MEGA Community or to HOPEX.
6 To be able to view the documentation, you must login to the MEGA Community or to HOPEX.
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HOPEX BCM > Defining a Business Impact Analysis > Performing a BIA (Business
Impact Analysis) > Assignhing several BIAs to one responsible user?.

9.2.2. Assessment Template Improvements

9.2.2.1.External Org-Units added to Assessment
Templates

It is now possible to select external org-units as contexts for assessment templates.

9.2.3. Workflows

9.2.3.1.Audit Activity workflow: Update status Action

The “Update status” Action has been added to Functional Administrator transitions.

9.2.4. Internal Audit

9.2.4.1.Spanish only: Notification Letter and Audit report
have been translated

Those 2 Word Document Templates have been translated into Spanish and the cover
page aligned to the new format.

9.2.5. Wizards and Property Pages

9.2.5.1.Risk and Control direct assessment wizard

The Wizard to select template and scope of direct assessment has been simplified.

9.2.5.2.Assessment Templates are now sortable

The order in which Assessment Templates are displayed is now defined according to
the order of Assessment Templates on the assessed object MetaClass.

9.2.5.3.Button icons

Icons have been added to text-only buttons in property pages.

9.2.5.4.Assessment Property Page

The Assessment property page has been reviewed and simplified.

7 To be able to view the documentation, you must login to the MEGA Community or to HOPEX.
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9.2.5.5.Document Category for Business Documents

The document category can now be added in the creation wizard of Business
documents.
This information is displayed in all the list views where business documents appear.

9.2.6. Reporting

9.2.6.1.Sessions Statistics
The structure of Assessment Session Statistics and Internal Control — Session
Statistics reports has been reviewed.

9.2.6.2.Campaign Summary report has been reviewed

The Campaigh Summary Report has been reviewed splitting errors into “Errors” and
“Warnings”.
When launching an Execution Campaign specific columns have been added.

Check the on-line documentation for more details:

HOPEX IRM > HOPEX Internal Control > Executing controls > Creating Execution
Campaigns > Displaying the Execution Campaign Summarys.

9.2.6.3.Gantt report renderer updated

Gantt reports used in IRM have been updated to the latest renderer and icons have
been added:

- ~XKdDYGK3GT8B[Assign Auditors Report]
- ~TZUEK(3NG1m8[GRC - Gantt Report].
9.2.6.4.BCM - BIA Impacts (Dendrogram) Added in
Property page

BCM - BIA Impacts (Dendrogram) has been added to the Reporting property page of a
Business Continuity Impact Analysis.

9.2.7. Menu and WET

9.2.7.1.Testing menu has been reviewed

The Test menu in the navigation menu has been reorganized.

9.2.7.2.BCM Menus and Tiles

BCM navigation menus and tiles have been improved for both IRM and BPA users.

8 To be able to view the documentation, you must login to the MEGA Community or to HOPEX.
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9.2.7.3.Task menu renamed

The “Task” item in the menu has been renamed to "My Tasks” for the IRM
Contributor.
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9.3. Fixes

Case Number Inconsistency between campaign creation transitions and loss of the
00129086 wizard tool

The Campaign Summary Report was not displayed at Campaign creation

Case Number Not possible to disconnect under Responsibility for Action Plans
00128790

It was not possible to remove responsible persons from Action Plans

Case Number Display issues with Audit Coverage Report - a technical value is
00127960 displayed instead of the score

Changing multiple times the "By Score” parameter in Audit coverage report displayed every
time different translations of the possible values

9.4. Known issues

Nothing to share in this section.

9.5. Removed and Deprecated features

Nothing to share in this section.
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10. HOPEX IT Architecture

10.1. What's new?

10.1.1. New Diagram: Application System Deployment
Environment

It allows to define integration context and dependencies of an Application system
Deployment, including shared data server.

Payroll Management System Technical Architecture Environment

80 [TCP| ‘.

HTTP I 1 w' % Application System «

hatt Deployment .

Architecture .

% Payroll Management | ~ Teesssssssseses .m'

System Technical

66 [TCP] Architecture | eeeeees
HTTP BOITCPl @ Application System -

- Deployment N

Architecture :

............... o

10.1.2. Data can be categorized

Data categories can be defined, and Concept, Class or Entity can be categorized, using
those defined categories.

HOPEX - HOPEX o

— IT Architecture

IT Architecture

= Home / Administration / Categorization Schemas / Search results / ABB | € Back
=== Home / Administration / Categorization Schemas < | € Back

ABB
General v Characteristics Implementation Reperting Activity Feed Workfl
= o
A Identification
B & Data Categories Name
ABB

i@ Biometric

Business Dictionary

Business Dictionary TOGAF 0 Abbreviations >
i? Contact
#Tags
#@ Cookies and System Logs
Description
B i Data Category-1 o B I U r' 7| I~ v = = =16
S . Architecture Building Block
e
SREE #§ Data Category-2
I:I i Finandial
Infrastructure
i@ Golden Data Data Categories
Data Category-2 X Golden Data ¥  Cookies and System Logs X  Data Category-1 ¥  Health
§ Health
E_‘ i@ Iudicial A Designated Term

Inventories

® New & Connect

E tocal name 1 _

O & aee

i@ Sensitive

B kPI Categorization Schemas

Page: 41/ 56



D MEGA HOPEX V5 - Release Notes | HOPEX IT Architecture

10.1.3. Technical Communication Line can be qualified

;\bma

=TTR

@hAround 1 Megabyte per second B80[TCP]
@Few miliseconds

Qualification tree can be personalized by customer:

B % kPI Categorization Schemas
a0 Hopex Measure Scheme
B 5 rerformance
(® Communication Frequency
(¥ Communication Method
(® Communication Weight
(® Required Bandwidth
(® Required Latency
B 5 Technical Performance
B (3 Required Bandwidth
Required Bandwidth = Few hundreds of kilobytes per second
Required Bandwidth = Some hundreds of kilobytes per second
Required Bandwidth = Around 1 Megabyte per second

Required Bandwidth = Few Megabytes per second

@ e e @ @

Required Bandwidth = More than 5 Megabytes per second
B (P Required Latency
Required Latency = Few milliseconds

Required Latency = Some tens of milliseconds

@

@

@ Required Latency = Around 100 milliseconds

# Required Latency = Some hundreds of milliseconds
@

Required Latency = Some seconds

10.2. Changes

10.2.1. Improvement of Application Flow creation

The application flow creation wizard now shows what concepts and class/entities are
linked to each content proposed.
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Creation of Application Flow (Sales Management System -> Payrell Management System)

a Select the transmitted content from the candidate contents or among all the contents of your repository. You can also create a new content.

Select a content from the repository or create a new one

Maonthly sales by account manager >

Select a content from the list

Monthly sales by account manager Sales Management System-->Payroll Management System (Payroll Management System Environment)

Business Information/Data Transported

Business Information Used Data Used

[Z) Instant Report : I/\\s

_

=] Monthly Sales

10.2.2. Improvement of property pages

Several minor changes/harmonization actions of property pages for Application,
Application System, IT Service, Micro-Service, System Process, Content, Data
Category, IT Server, Communication Port, Application Deployment Environment,
Action and Action Plan.

10.2.3. Application Flow as deliverable

Application Flow can now be defined as a deliverable of an EA Project.

10.3. Fixes

10.3.1. Cases

Case 00125952 Informal shapes are not considered in Deployment Architecture
Template
Free shapes in deployment template diagrams are now processed (copied) when creating a new deployment

architecture based on a template.
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MyCompany Application Deployment Template 01

Security Area XXX

e

amazon Danoos

Chec:
location/data center planned for
osti

k availability of security area in

hosting.

Case 00124921 Application Flow Personalized Qualification doesn’t appear in diagram
Personalized value for qualification of application flow were not displayed in diagrams. It is now displayed as
standard values.

Case 00124285 and Possible values for Communication Frequency are not translated
00125953

Communication Frequency values have been translated.

Case 00126458 Error when connecting application in wizard 'Add Deployable System
Package’
Adding a deployable system package did not have the same behavior depending on the way it was done (using

drop-down list or connect action). It is now consistent without error.

Case 00126402 “Architecture Description” Report generates an error
Generating this report produced an error message and the report was empty. It works well now.

Case 00126854 Disappearing flows when duplicating (Scenario of App System Flows)
\When duplicating a Scenario of Application System Flows diagram on an Application System, the "Application Flow
Channels" were not properly duplicated in the new diagram. Link between Channel and content is now processed
correctly.

Case 00126761 Unexpected shape for 'Micro Service' in Application Environment
Scenario Sequence Diagram
Shape for Micro-Service was not adapted to “Sequence” type diagram ("BPMN" participant shape was expected

instead of standard one). The proper shape is now displayed.
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Case 00127108 Environment diagram initialization doesn’t support incremental mode
The wizard facilitating environment diagram population was working only the first time (when diagram is empty). A
bug was prevented from using it several times in incremental mode. Fix makes the wizard propose to add candidate
application flows or interactions which are not already in the current diagram.

Case 00126021 Intellibar does not allow to create Application Flow from Application
"o T Rail Timetable
®N & ‘ Application ;
aa# ! o
&
- = o 4 a # & J v @ § i1 =
e

Application Flow creation has been added to the intellibar :

@ 2 %L v aa wwe v BEOSE = e
¥ % qk
N
a2 & Application System-1
g
—_ =
apppl
..
|
@]
= - o= oWl More...

g1 @

— Application Flow

Case 00128209 Project Hierarchy is not showing Team Organization

chy 1 EA Project-1 | € Back (

X W EA Preject-1

BF  eaprofect Test

& Team Organization

Q% projecs H
Fuod on Lhe Fly System Implementation

BF EAProject 1
FA Project Nature

B sus-Profect
A e

Project type

5% T

BF

B EA Project-Test-1

The Project tree did not show the organizatic;n responsible for the project but rather its sub-projects. It is now fixed.
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10.3.2. Fixes without Case

10.3.2.1. Environment Names

Environment names are automatically built according to rule: name of subject "-
Environment”.

10.3.2.2. "Content consistency (scenario)" report

It has been fixed and shows now all external targets.

10.3.2.3. UML Classes list

It is now possible to modify “isRoot”, “isLeaf”, “"Abstract” and “isActive” MetaAttributes
of Class in list.

10.4. Known issues

Nothing to share in this section.

10.5. Removed and Deprecated features

Nothing to share in this section.
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11. HOPEX ITPM/ITBM

11.1. What’'s new?

Nothing to share in this section.

11.2. Changes

Nothing to share in this section.

11.3. Fixes

11.3.1. Cases

Case 00129487 Incorrect dates for Time periods when initializing Object Life
Application Development Lifecycle

2 | & Back
[l & Anro-app

Installat jects  Assessment v t Reporting  Rule Application Application Impact tivit

Scale step: 2 years
Name 2020 2022 2024 2026
g e o o o
o -
[ specicatin
owseerers )

Start Date
1/1/2022

End Date
4/2/2023

End Date
7/1/2024

End Date
9/30/2025 ® Development

End Date
1/1/2027 Installation

Time Periods are now normally generated in the Gantt report when initializing an Application Object Life
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Case 00128649

Error running report 'Business Capability Map Breakdown'

N v

iy Trees / Ain ahility Map | € Back =
x Alrport Capabllity Hap
s @new  soarch Charsctaristics  Structre kP Dimension  Dusiness Capability Map Braakd Capabiity TrasMsp  Activity Fesd
B airport capability Map Slobal Apehications Pertfolic
D% Bank Capabilty Map [ Search spplications desply in pertialofzub pertfalic
B brickeburg City Coundl Capability Msp chamcteristic Reprosented By
@ meurnce Capaniny map i color
@ pubiic Seanity Orcircle
fmanga
square

3 pemtagen

Znexagon

TraveiCa Dusiness Capasility Map

Bafrsch the rapart

Levels Asw  Show  Appication 5,

e

AT Furpe torce
estoes g

d ndvertising

s s

-

Content Managment

@ zevsurnasing

The Business Capability Map Breakdown reports now run smoothly even if the attribute “technology obsolescence” is
selected in its parameters.

Case 00126362 The titles of the Transformation stages have no space between the name of the
transformation stage and the value of the “Period” field

501_Customer 503. Global
Safistaction Leadership and
Improvement (As Is) Growth (Future)

®Objective

004 & beversze, real an dary fres by 1%

®Objective
Automate chsk-in by e ead 52021 —1
—

®Objective
Pduce checkin ans by 40% by Q4 2022

#Goal
Advance the Asia-Pacific region 253
. Courisnn dascination snd business

N, @objective
fery uleure 2nd swparior|— \ Triple s cargo e}
tbrough & robust Safsty ~_\ toms by 1023

®Objective

Airport::Achieve 85% overall employee satisfaction in bi

Work Climate survey by Q4 202
‘sGoal ®Oobjective -
sor sales coamnal [ [ customars /] @objectve
{ ) Lonesthe o
/
sGoal @0bjective @0bjecine J/
Be recogmized for fast and Use Dasp Leamming and A Teckzologies 1o AMamanize amersftuprins by 1% S @ Tactic
geted pectomumnce ‘propese products and services mere eficienty e prctce aipon adveres on bt
2 s planes

@0bjective
£Tactic

Rsduce avesage preventive mainiasncs e pes
Inmovare in new technologies o awomare and siplane by £ hours
meresze process sfficiansy

4 Airport [ Enterprise]

The title of the transformation stage is now displayed correctly.

Case 00129132 In Building Block Breakdown Report, elements fulfilling the Business Capability are
not sorted alphabetically or grouped by MetaClass.

€ Back

AAO-Building Block Breakdown Report @

Levels Allv  Show Application ¥ Org-UnitX Dusiness Function N

[ —— Develop Market and trand (NE) [ —p——

t
B siling (1) o siling (1E) Aepicatior-1 alleiing 2.0 ()

- America (NE) "
Develon New Channel Partners (NE) Support universal Bring Your O
& Defartment (NE}

‘ol Catalog Management () el CRH Eurcpe (KE)

o Global Customer (NE) allcRi Us (HE)

utendnce () ol yCompany.com Mstil (E)

& Insurer (NE)

Create Digital Services (NE)

& Splio EmailForge (NE) wll Salecforce (NE)Y Manager (NE)

Wl vord Checker (NE}

Defin Partrer Aggregators (NE)

ol Global Customer (€] allCRM Evrope (KE)

Frine maintenznce scheduler (vE) allCataiog Management (KE]

fCempany.com Hobile (NE) alvycompany.com Mobile (NE)

ol Catsiog snagement (HE) oy Anaytics (NE)

Support Dynamic Fadlites (HE)
ng v2.0 (NE)

o Splio EmailFarge (HE) alCRH US () alrvcompany.com Mobile (nE)

Crowdsource Imovation (NE)
all salestorce (NE) 5P zeus (NE)
Broker Crowfunding (NE)

i Catalog Manzgement (NE)

Qperste Custamer Intalligence (ME) Support Multichannel Payments (|

al Word Checkes (NE}

A Europe (el 1y Company.com Mobie (NE)
o S Develop Risk Madels (NE) olttyCompany.
dcri us (E)

al Salesforce (NE) &l Word Checker (NE}

Gkl Custormer (V)

&l Siobal Customer (NE)
ol ol EmailForge (VE)

Gperste Competitive Intelligence (NE)

Davelap New Innovation Chanels (HE)
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The Fulfilling items in a capability are now sorted according to the order defined in the Model (link order between
Capabilities and Fulfilling items). The report does not handle a sorting mechanism. It only relies on the order specified

by the user in the Business Capability property page.
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Case 00124943

Unexpected display in list 'Business Value Level' (duplicate values)

Assessment

Cloudification de I'application de ressources humaines (FR)

. Business Value Level

Choose...

B - very Low

W 2-Verylowto Low

- Average

8 - High to Very hig
[l 10-Excellent

All assessment values have now a different specific label.

11.3.2. Fixes without Case

11.3.2.1.
properties

Empty “"System used” group on value stream

The “System used” group on a Value Stream property page is now hidden for ITPM

profiles. It remains visible for ITBM profiles.

11.3.2.2. Application owner menu items fix

The Application owner doesn’t have access to menu items of unavailable

functionalities according to its standard CRUD.

11.4.

Known issues

Nothing to share in this section.

11.5.

Nothing to share in this section.

Removed and deprecated Features
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12. HOPEX Privacy Management

12.1. What's new?

Nothing to share in this section.

12.2. Changes

12.2.1. Reporting

12.2.1.1. Sensitive activities

Duplicated lines have been removed and new columns added.

12.2.1.2. Data Risk Report

The Processing Activity column is now clickable.

12.2.2. Menu and WET

12.2.2.1. Integration Item hidden

The Integration menu has been hidden for Processing Activity Owners.

12.3. Fixes

Nothing to share in this section.

12.4. Known issues

Nothing to share in this section.

12.5. Removed and Deprecated features

Nothing to share in this section.
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13. Reporting

13.1. What’'s new?

Nothing to share in this section.

13.2. Changes

Nothing to share in this section.

13.3. Fixes

Case 00114356 Re-order of DataSet Columns not reflected in generated Report
Application - Vendor - Technology - Cost P X
Table +
Add czlumn
o Displary Order
o mwrl Soat Aaceniing "
8 spphcaton Sot Prieity
B Supparing Safvese Te 0
B momal Expense Gareg Wisi ~
Wisibility: visible by defaul L
Wl Computatsen g
fdd wobretale

Wioul can mdl subnotals by definng B
¥hee Eweaik columin, which tigges The calculation of the lotal whe it yakie changes

the column on whch the calouladion 15 perdsrmed

e

Case 00128373 Some reports take a long time to run

for example, Data Transfer report seems not to work (long time to run).

Case 00128099 Excel Import creating duplicate data instead on updating same data

Case 00125738 Unexpected errors with Excel import of Regulatory Framework data (custom template)

After fixing the errors we have found out that there is a problem with the correctness of the templates

In the first template, no first name is found so a short name is composed from policy code column and
policy label column.

In the second template a shortname is given that does not exist, and this composes another shortname
using the same columns, which creates multiple occurrences of the same shortname creating an error.

So the shortname in the second template will have to be corrected, in order to find the proper shortname

that was already created, instead of creating another shortname from the same columns as the previous
one.

Case 00128099 Excel Import creating duplicate data (key indicators) instead on updating same data

This issue occurs with option 'import in default library' enabled
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If the option 'import in default library" is not enabled, the key indicators are updated and not duplicated.
Risks are always updated.

‘Case 00122579 Cannot refresh Report 'List of applications' (language 'Spanish')

13.4. Known issues

Nothing to share in this section.

13.5. Removed and Deprecated features

Nothing to share in this section.
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14. HOPEX Customizer

14.1. What’'s new?

14.1.1. Table Reports

Ability to display arrows on titles

Impact

ey
(-]
=
)
=

Parameters: Header of column arrow, Header of row arrow

14.1.2. Gantt Reports

Ability to display object icons

e / Audit / Audit Plans / Audit Plan 2013 | € Back

J Aaudit plan 2013

Characteristics Audits Schadule Amzign Reso urces Roecommandations Roporks Activity Fe

~  Gantt Chart

Avalability Resource(s)/Mission

Resources: Francaois *, Tony, Myriam, Emasto, Francois

Pl =

=} 2} Scale step: manth

Tune 2017 Tuly 2017
1 IT material and service purchasing OESDES 3017
A AIT MOUSS5A Mohamed
Fu ATT MY LAHBIE Youssef
. Missian with encugh resaurces Iri & shortage of resources . Mission withaut resaurces .".n‘n:ati:n
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Ability to display the period overview on several levels

t / Audit Plar audit Plan 2013 | € Back

Audit Plan 2013

Charactenstics Audits Schedule Assign Resources Recommendations f_"“ _ )y M Activity
Parameters
Calendar Period: Filter:
Begin Date: 1/1/2013 i End Date: 6/30/2020

Refresh the report

Planned Penod
Real Penod
« HR process review
Planned Penod
Real Period
L IT matenal and service purchasing
Planned Perod
= 5 Commercial process review
Planned Period t?

Real Penod

R&D process review
Documentation is available in Javadoc

14.2. Changes

Nothing to share in this section.

14.3. Fixes

Nothing to share in this section.

14.4. Known issues

Nothing to share in this section.

14.4.1. Edition of RTF Report Template

(MS Word) or RTF descriptor is not guaranteed with version of MS Word higher than
2202 Build 16.0. 14931.20132

14.5. Removed and Deprecated features
Nothing to share in this section.
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