
HOPEX V5.0 CP4 

To complete the patch installation procedure, it is necessary to upgrade 

yours environments. This can be done by using the Administration tool.  

WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

71040 Case 00118428 
V5.0 

CP03 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Property Page 

Web 

Front-

End 

Cannot view column 

'order' in lists 

75094 Case 00121052 
V5.0 

CP04 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Wizard 

Web 

Front-

End 

Process Comment 

Formatting when 

changing Process 

Level 

76186 Case 00122258 
V5.0 

CP04 

0-All 

Products 
Desktop 

Web 

Front-

End 

Cannot display 

property page for 

searched object (full 

search result) 

76281 Case 00122106 

HOPEX 

V5.0 

CP4 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Desktop  
Blank page when 

displaying menu 

Administration 

75494 Case 00120609 
V5.0 

CP04 

0-All 

Products 
Desktop 

Web 

Front-

End 

Unexpected display 

of report from page 

Dashboard (wrong 

height) 

77760 Case 00123382 
V5.0 

CP04 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Diagram 

Web 

Front-

End 

Incorrect display in 

Application 

Environment Flow 

Diagrams 

76815 Case 00122807 
V5.0 

CP04 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Report 

Web 

Front-

End 

No display for 

report Business 

Capabilities Tree 

Map (specific data) 

72842 Case 00117560 
V5.0 

CP04 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Report 

Web 

Front-

End 

Filter on Scenario is 

not considered for 

Report 'Application 

Environment Graph' 

72835 

Case 

00116749,Case 

00116984 

V5.0 

CP04 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Workflow 

Web 

Front-

End 

Consider Person 

Group in Workflow 

Definitions 



75612 Case 00117171 
V5.0 

CP04 
<any>   

Cannot download 

Excel document 

(Excel export) 

59517 Case 00109496 

HOPEX 

V5.0 

CP4 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Property Page 

Web 

Front-

End 

Unexpected tab 

_Settings on 

Concept object 

73856 Case 00120287 
V5.0 

CP04 
<any>   

Improve robustness 

of Repository 

Reorganization 

(Oracle to SQL 

Server) 

75291 Case 00121335 
V5.0 

CP04 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Property Page 

Web 

Front-

End 

Database option 

'Conversion 

uppercase' not 

considered when 

creating 

Table/Column 

75238 Case 00120499 
V5.0 

CP04 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Report 

Web 

Front-

End 

Cannot load 

comparison report 

during Compare and 

Align 

78174 Case 00123956 
V5.0 

CP04 

0-All 

Products 

Import/Export 

Excel 

Web 

Front-

End 

Upload error in 

Excel import wizard 

(special chars in 

user name) 

76114 Case 00121318 
V5.0 

CP04 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Report 

Web 

Front-

End 

View Application 

with owner Portfolio 

76126 Case 00121774 
V5.0 

CP04 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Diagram 

Web 

Front-

End 

Metamodel error 

when creating 

objects (Abstract 

MetaAssociationEnd 

XX has no concrete 

between master) 

77883 Case 00123481 
V5.0 

CP04 

1 - HOPEX 

Business 

Architecture 

& Strategic 

Planning 

(BASP) 

Report 

Web 

Front-

End 

Error running 

Report (Project x 

Architecture / 

Projects deliverable 

impact on capability 

Map) 

73759 Case 00120172 
V5.0 

CP04 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Report 

Web 

Front-

End 

Embedded report 

'Building Block 

Breakdown report' is 

missing for Business 

Capability (profile 

'Process Manager') 



74489 Case 00120508 
V5.0 

CP04 

1 - HOPEX 

Business 

Architecture 

& Strategic 

Planning 

(BASP) 

Wizard 

Web 

Front-

End 

Cannot create a 

Deliverable of Type 

Logical Application 

77121 Case 00122878 
V5.0 

CP04 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Diagram 

Web 

Front-

End 

Unexpected 

behavior when 

selecting manual 

shape (preview, no 

thumbnail) 

77267 Case 00122228 
V5.0 

CP04 

1 - HOPEX 

Business 

Architecture 

& Strategic 

Planning 

(BASP) 

Assessment 

Web 

Front-

End 

Cannot delete 

validated Capability 

Assessment 

66937 Case 00115792 
V5.0 

CP04 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Diagram 

Web 

Front-

End 

Cannot build a 

diagram after 

BPMN import 

(specific data) 

74014 Case 00120557 
V5.0 

CP04 

1 - HOPEX 

Archimate 

(HAM) 

Diagram 

Web 

Front-

End 

Reduce time to load 

diagrams 

77591 Case 00123424 
V5.0 

CP04 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Diagram 

Windows 

and Web 

Front-

End 

Error when creating 

a Diagram of type 

Overview of 

Business Process 

68704 Case 00116940 
V5.0 

CP04 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Property Page 

Web 

Front-

End 

Enable to create 

System Used from 

property page of 

Operation 

76610 Case 00121941 
V5.0 

CP04 

0-All 

Products 
 

Windows 

and Web 

Front-

End 

Missing warning 

when accessing to a 

MegaCollection 

already released  

77177 Case 00122813 
V5.0 

CP04 
<any>  

Windows 

Front-

End 

Cannot create 

Reporting Datamart 

74901 Case 00120974 
V5.0 

CP04 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Wizard  

Improve selection of 

Qualifiers on 

AssociationEnd 

(Class Diagram) 



76270 Case 00122201 
V5.0 

CP04 

1 - HOPEX 

Internal 

Audit 

(MIAW) 

Report 

Web 

Front-

End 

Error when running 

report 

'Recommendations 

by status and audit' 

70193 Case 00117710 
V5.0 

CP04 

1 - HOPEX 

Business 

Architecture 

& Strategic 

Planning 

(BASP) 

Desktop 

Web 

Front-

End 

Unexpected 

behavior when 

double click on 

search result page 

75670 Case 00121490 
V5.0 

CP04 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Workflow 

Web 

Front-

End 

Email template 

incorrect for Data 

Call questionnaires 

75837 Case 00121566 
V5.0 

CP04 

0-All 

Products 
Property Page 

Windows 

and Web 

Front-

End 

Business Role 

Multiplicity is not 

considered when 

creating a 

Responsibility 

Assigment in a list 

75917 Case 00121963 
V5.0 

CP04 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Report 

Web 

Front-

End 

Too many clicks to 

display report filters 

(Application, 

Exchange and 

Content) 

61434 Case 00111178 
V5.0 

CP04 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Property Page 

Web 

Front-

End 

Incorrect sort when 

exporting report to 

Excel (list of 

Applications for 

Portfolio) 

74737 Case 00120930 
V5.0 

CP04 

1 - HOPEX 

Power 

Studio 

(MTS2) 

Dataset 

Web 

Front-

End 

Unexpected 

columns when 

exporting Report 

DataSet to CSV 

70024 Case 00117697 
V5.0 

CP04 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Desktop 

Web 

Front-

End 

Incorrect display in 

full search result 

(language French, 

special char.) 

71184 Case 00118630 
V5.0 

CP04 

1 - HOPEX 

Archimate 

(HAM) 

Diagram  

Preview tool can 

freeze (specific 

scenario, large 

volume of data)  

78332 Case 00124272 
V5.0 

CP04 

1 - HOPEX 

Archimate 

(HAM) 

Desktop 

Web 

Front-

End 

Merge feature is not 

available for 

Archimate EA 

Elements 



76286 Case 00121622 
V5.0 

CP04 

1 - HOPEX 

Power 

Studio 

(MTS2) 

Report 

Web 

Front-

End 

Severe error when 

running report 

DataSet 

74993 Case 00120816 
V5.0 

CP04 

0-All 

Products 

Authentication 

and Security 

(Web) 

Web 

Front-

End 

Server error when 

viewing Diagrams 

(SSO, Person name, 

char unauthorized in 

file name) 

72595 Case 00119465 

HOPEX 

V5.0 

CP4 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Wizard 

Web 

Front-

End 

Incorrect class 

names when running 

Synchronization 

Physical to Logical 

77463 Case 00123494 
V5.0 

CP04 

0-All 

Products 
 

Windows 

and Web 

Front-

End 

Remove MetaClass 

related to Book 

feature from online 

documentation 

(metamodel help) 

76085 Case 00119768 
V5.0 

CP04 
<any>   

Improve tracing for 

web site generation 

(BLOB error) 

76059 Case 00121863 
V5.0 

CP04 

1 - HOPEX 

Data 

Governance 

(DGOV) 

Property Page 

Web 

Front-

End 

Missing information 

in properties of 

Business Data (Data 

usage, Process) 

73954 Case 00120284 
V5.0 

CP04 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Diagram 

Web 

Front-

End 

Improve message 

('The limit for the 

list items has been 

reached') 

72449 Case 00119200 
V5.0 

CP04 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Desktop 

Web 

Front-

End 

Incorrect filtering in 

list (Date values) 

73763 

Case 

00120656,Case 

00120623 

V5.0 

CP04 
<any>   

Unexpected error 

after logout 

(HOPEX 

Administrator) 

76650 Case 00121972 
V5.0 

CP04 

0-All 

Products 

Authentication 

and Security 

(Web) 

Windows 

and Web 

Front-

End 

Useless mail 

notification with 

authentification 

mode different than 

MEGA/Native 

76082 Case 00121783 
V5.0 

CP04 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Wizard 

Web 

Front-

End 

Error when running 

'BPMN Conversion 

wizard'  



78355 Case 00124028 
V5.0 

CP04 

0-All 

Products 
Dataset 

Web 

Front-

End 

GraphQL : Multi 

session not refreshed 

when Mono session 

creates a Report 

Dataset Definition 

75209 Case 00114980 
V5.0 

CP04 
<any> Assessment  

'Assessment Node' 

created with 

unexpected writing 

access area 

77738 Case 00123593 
V5.0 

CP04 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Diagram 

Windows 

and Web 

Front-

End 

Cannot display a 

Diagram of type 

Overview of 

Business Process  

74980 Case 00121129 
V5.0 

CP04 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Generation 

Web 

Front-

End 

Empty script when 

generating a DDL 

73903 Case 00120407 
V5.0 

CP04 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Report 

Web 

Front-

End 

Wrong label for 

Layer 'Application's 

Functional Scope' 

(report 'Application 

Environment 

Graph') 

79175 Case 00124931 
V5.0 

CP04 

1 - HOPEX 

Information 

Architecture 

(INFA) 

 

Windows 

and Web 

Front-

End 

Feature 'Data 

Category' is not 

available with 

'Information 

Architecture' 

76684 

Case 

00122531,Case 

00122630,Case 

00123643 

V5.0 

CP04 

0-All 

Products 
Desktop 

Web 

Front-

End 

Unexpected 

behavior with popup 

menu (full search 

result list) 

76171  V5.0 

CP04 

1 - HOPEX 

Archimate 

(HAM) 

Diagram 

Web 

Front-

End 

Improve robustness 

when loading 

diagrams 

73767 Case 00120295 
V5.0 

CP04 
<any>  

Web 

Front-

End 

Unexpected error 

when creating Data 

Store for an 

Application (profile 

'IT Architect') 

66733 Case 00115311 
V5.0 

CP04 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Collaboration 

Windows 

and Web 

Front-

End 

User does not get 

workflow 

notification (Person 

Group, object 

notification) 

74392 Case 00120595 
V5.0 

CP04 
<any>   Improve execution 

of toolbar Workflow 



button (specific 

cases) 

75244 Case 00121294 
V5.0 

CP04 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Property Page 

Web 

Front-

End 

Save Matrix content 

(large volume of 

data) 

75900 Case 00120797 
V5.0 

CP04 
<any> Wizard 

Web 

Front-

End 

Unexpected 

behavior when 

creating Application 

(Conflict with Data 

Access Rule) 

79408 Case 00124880 
V5.0 

CP04 

1 - HOPEX 

Power 

Studio 

(MTS2) 

Diagram 

Windows 

Front-

End 

Script error when 

running feature 

'Diagram containing 

the object' on a 

MetaClass 

75786 Case 00121638 
V5.0 

CP04 
<any> Workflow 

Web 

Front-

End 

Disable Transition 

'Complete 

questionnaire' for 

certain profiles 

73656 Case 00118424 
V5.0 

CP04 

0-All 

Products 

Indexing / Full 

Search 

Web 

Front-

End 

Full search feature is 

not available 

75895 Case 00121912 
V5.0 

CP04 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Assessment 

Web 

Front-

End 

Cannot assess 

Application 

Compliance with a 

Business Policy  

73069 Case 00119639 
V5.0 

CP04 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Report 

Web 

Front-

End 

Unexpected display 

in 'Business 

Capability 

Breakdown Time 

Report (specific 

data) 

72445 Case 00119348 
V5.0 

CP04 

0-All 

Products 

Import/Export 

Excel 

Web 

Front-

End 

Error when 

importing files 

(.MGR, .XLSX, 

WAF) 

79067 Case 00124858 
V5.0 

CP04 
<any> 

Web 

Connection 

Web 

Front-

End 

Cannot connect with 

profile Data Asset 

Manager (solution 

'Information 

Architecture') 

77669 Case 00124795 
V5.0 

CP04 

0-All 

Products 
 

Web 

Front-

End 

Incorrect logging of 

Query update 

77818 Case 00123286 
V5.0 

CP04 

0-All 

Products 

Web Site 

(Creation, 

Generation...) 

Web 

Front-

End 

Incorrect encoding 

for tag comment 

title 



76198 Case 00121727 
V5.0 

CP04 
<any> Wizard 

Web 

Front-

End 

Mismatch in 

Database 

synchronisation 

wizards 

77001 Case 00122999 

HOPEX 

V5.0 

CP4 

1 - HOPEX 

Power 

Studio 

(MTS2) 

Report (MS 

Word) 
 

Work Item Package 

Generator does not 

capture all 

commands (body of 

Report Template 

(MS Word)) 

77627 Case 00123601 
V5.0 

CP04 
<any>  

Web 

Front-

End 

Incorrect display 

when printing report 

(Projects Impact on 

Capability Map) 

75104 Case 00121141 
V5.0 

CP04 

0-All 

Products 
 

Windows 

and Web 

Front-

End 

Error when 

executing ERQL 

query ('IN' 

condition) 

78525 Case 00124396 
V5.0 

CP04 
<any>   

BLOB Repair with a 

large number of 

invalid objects 

75109 Case 00114912 
V5.0 

CP04 
   

Prevent change of 

Interaction End in 

diagram editor 

75239 Case 00121269 
V5.0 

CP04 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Property Page 

Web 

Front-

End 

Unstable behavior 

with Realization 

Matrix 

77601 Case 00123549 

HOPEX 

V5.0 

CP4 

0-All 

Products 
 

Windows 

and Web 

Front-

End 

Incorrect execution 

of query (ERQL 

query, AND) 

73534 Case 00120069 

HOPEX 

V5.0 

CP4 

0-All 

Products 

Authentication 

and Security 

(Web) 

Web 

Front-

End 

Unexpected 

authentication errors 

(Windows 

Authentication) 

79870  V5.0 

CP04 

0-All 

Products 
Dataset 

Web 

Front-

End 

Multi session not 

refreshed when 

Mono session 

creates a Report 

Dataset Definition 

with GraphQL 

76649 Case 00122733 
V5.0 

CP04 
<any>   Improve robustness 

of dispatch 

70217 Case 00117448 
V5.0 

CP03 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Property Page 

Web 

Front-

End 

Cannot see or 

connect Tables to 

Data Group 



75776 Case 00121643 
V5.0 

CP04 

1 - HOPEX 

Enterprise 

Risk 

Management 

(ERMW) 

Report 

Web 

Front-

End 

Incorrect 

computation of 

Residual Risk 

during Assessment 

76289 

Case 

00121792,Case 

00123742 

V5.0 

CP04 
<any> Report  

Error when 

generating option 

report (loading 

option error) 

76232 Case 00121106 
V5.0 

CP04 

1 - HOPEX 

IT Risk 

Management 

(ITGRC) 

Report 

Web 

Front-

End 

Unexpected result in 

analysis report (Risk 

Evaluation) 

74848 Case 00120660 
V5.0 

CP04 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Report 

Web 

Front-

End 

Modeling regulation 

report is empty 

('BPMN 

Regulation', 

Organizational 

Process) 

79476 Case 00125128 
V5.0 

CP04 

0-All 

Products 
 

Windows 

and Web 

Front-

End 

Link to Dispatch 

(Data) lost when 

running System Job 

'Archival log' 

75315 Case 00121270 
V5.0 

CP04 

0-All 

Products 
Property Page 

Web 

Front-

End 

Selection of multiple 

items in list is 

uneasy (filter 

enabled) 

77567 Case 00123460 
V5.0 

CP04 

0-All 

Products 
 

Web 

Front-

End 

Unexpected 

execution error 

(ERQL query, 

KEEP) 

75833  V5.0 

CP04 

1 - HOPEX 

Power 

Studio 

(MTS2) 

Dataset 

Web 

Front-

End 

Unexpected 

columns when 

exporting Report 

DataSet to CSV 

77104  V5.0 

CP04 

0-All 

Products 
Diagram  

Improve robustness 

when loading 

diagram (dive tool) 

71627 Case 00118861 
V5.0 

CP04 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Property Page 

Web 

Front-

End 

Gantt chart enables 

to update Gantt 

chart data in instant 

report 

76665 Case 00122739 

HOPEX 

V5.0 

CP4 

<any>  
Web 

Front-

End 

Enable 

customization of 

claim Sub (UAS, 

Openid) 



74006 Case 00120382 
V5.0 

CP04 

0-All 

Products 
Report 

Web 

Front-

End 

Display issue for 

book (text 

containing MEGA 

fields) 

77750 Case 00121649 
V5.0 

CP04 

0-All 

Products 

Web Site 

(Creation, 

Generation...) 

Windows 

and Web 

Front-

End 

Improve robustness 

of VB script macro 

execution 

 


