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1. Known Issues not scheduled yet

This section identifies a non-exhaustive set of known issues not scheduled yet or
with no case number assigned.

Product Problem Synopsis

HOPEX Assessment Direct and Multiple Assessment tools fail (time out) when the
number of contexts of assessed objects (Risk, Control...) is
higher than several hundreds.

HOPEX IT Portfolio Management Import from Technopedia with filter on software technology
can be slow
HOPEX Power Studio — RTF Reports When converting reports to RTF format to generate RTF

documents from HOPEX Web Front-End, slight modifications
may appear in the documents produced and it can be
necessary to review the style sheet.

HOPEX Power Studio — RTF Reports Insertion of images in report (MS Word) is highly problematic
in terms of performance, for this reason this feature is not
supported.
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2. Known issues related to an identified case

This section identifies a non-exhaustive set of known issues not scheduled yet or

with no case number assigned.

Product SubSystem Problem Problem Synopsys

Number
2 - HOPEX 61466|Steps colors are missing in the Customer
Customer Journey Map diagrams
Journey (HCJ)
Archimate 74792|Reuse of an existing Archimate EA Element
(HAM) (e.g. Application Component) does not work in

the creation wizard

Planning (BASP)

Architecture Desktop 52994 |Incorrect behavior in property page when

(ARC) running workflow transition updating
modification status

Architecture Diagram 59886|Unexpected behavior when creating a link

(ARC) between Applications (drag and drop, gluon,
intellibar)

Business Property Page 74310|Cannot open diagram for Project Deliverable

Architecture &

Strategic

Business Proces
Analysis (HBPA)

Tree

60185

Owner is not always set for Value Chain

Data 74767|Incremental Indexation may not be valid
Governance (specific condition)

(DGOV)

Data 73278|Business Glossary Search: some values are
Governance missing in the responsibilities filter.

(DGOV)

Data 56017 |Data Governance : Unexpected behavior of
Governance realization creation Wizard

(DGOV)

Data 55615|Data Governance: Wizard for creating meta
Governance fields: Structured MetaField not checked
(DGOV)

Data 79456|Mauvais affichage de la liste des filtres avec
Governance FTSE

(DGOV)

Data 73351|Dgov: Issue in Concept Property Rule meta
Governance wizard

(DGOV)
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Data
Governance
(DGOV)

74393

Incorrect Result in Glossary Search result
(Incremental Indexing)

General purpose

74284

Impossible to Drag&Drop an application into the
"Fulfillment" list of a Functionality

General purpose

56627

Breadcrumb does not show Group if it displays
a treelistview

General purpose

74282

Impossible to Drag&Drop a Business Capability
or a Functionality in a "Fulfillment" list of an
application (and other agents ?)

General purpose

19121

Cannot select link related to abstract
MetaAssociation (Query tool, wizard mode, Web
Front-end)

General purpose

26155

Profile Assignment 's Validity Date is not taken
into account

General purpose

16590

Cannot change date display format from
MM/dd/YY to DD/MMM/YY (Web frond end)

General purpose

47781

The « Collaboration » button on toolbar should
be docked and always visible in Explorer
desktop

General purpose

46418

Accented characters are not supported in
environment name

General purpose

71591

Unable to add a review note after opening an
object page in a new tab

General purpose

74028

Value updates are not directly updated on the
Compare Activity tool

General purpose

74561

Locking/Locking options is not available on web
client

General purpose

56719

Fix report Loss evolution by Risk Type

General purpose

56831

A Regulation Article must not have have two
parents

General purpose

63141

IRM Excel Import template for Business
Processes, owner business process is missing

General purpose

70928

Sensitive activities Report- display of duplicates
of the same processing

General purpose

80119

Filtering problem in assessment tab

General purpose

Authentication
and Security
(Web)

54173

Unexpected behavior when setting password
(password strength 'low")

General purpose

Collaboration

35406

Incorrect behavior when following or stopping
following a locked object

General purpose

Collaboration

54047

Removal of Application owner is not tracked in
Activity Feed nor History
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General purpose

Desktop

17917

Unexpected count for all items (filtered list, raw
mode)

General purpose

Import/Export
Excel

72445

Error when importing files (.MGR, .XLSX, WAF)

General purpose

Licencing

56054

Cannot connect with contributor profile and
Emergency license

General purpose

Property Page

38521

Cannot control MetaAttribute displayed in
MetaAttributeGroup using Object UIs access
tool

General purpose

Web

Administration

18665

Error when clicking on button 'Generate a
difference file' (MGR file, wizard 'Compare and
Align', download)

General purpose

Workflow

72759

Cannot trigger workflows with profile Digital
Transformation Architect (Solution Pack 'Unified
Desktop')

Information
Architecture
(INFA)

56435

Data Catalog Report: Categories/sections of
Business Frameworks/Regulatories frameworks
that constrain data catalog objects are not
displayed

Information
Architecture
(INFA)

69038

Objects with unexpected name (Uninitialized)
when running sychronization (physical to
logical)

Information
Architecture
(INFA)

55618

The Responsibility page is empty on a database

Information
Architecture
(INFA)

39819

Unexpected behavior when creating logical data
lineage on attribute

Information
Architecture
(INFA)

49167

[Data Discovery Data Source : Hbase ] : Data
source connection fails

Information
Architecture
(INFA)

56666

Data Governance : Unexpected scope of
extraction with meta dataset having the same
name

Information
Architecture
(INFA)

56074

Data Discovery Standalone [ JIRA ] : extraction
remains in loading

Information
Architecture
(INFA)

56891

Data Governance - Data Discovery Standalone:
The Json file describing the metadata fails when
importing into HOPEX when it is very large.

Information
Architecture
(INFA)

59129

Data Governance : total Reverse Target
Database is failed in the context of Oracle 18c
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Information
Architecture
(INFA)

64972

Connect a Business Rule to a Process

Information
Architecture
(INFA)

66503

Data Domain tree map report: functional owner
is no longer specified

Information
Architecture
(INFA)

Property Page

47325

Cannot control scope of Breakdown report
(Table in Relational Data Map, 'Functional
ownership")

Information
Architecture
(INFA)

Report

69999

Incorrect display in report BCBS 239 (language
French, special char.)

Internal Control
(ICM)

Property Page

16696

Profile ‘Internal Controller’, the theme removal
wizard should not propose to disconnect a
theme

IT Architecture

14259

Unexpected behavior with button 'Workflow' in

Generation...)

V2 (HITA) list of EA Projects

IT Architecture |Diagram 55972|Incorrect behavior when trying to drag and

V2 (HITA) drop IT Infrastructure to IT Infrastructure
Diagram

IT Architecture |Diagram 19872|Some diagrams describing Application System

V2 (HITA) are not available in dive tool

IT Portfolio 70645|Regression in the creation of a part from the

Management contextual menu of a class

(APM)

IT Strategy Property Page 19837|Unexpected PropertyPage content and

(HITS) commands on Drivers

Power Studio Property Page 12659|Bitfield MetaAttribute cannot be displayed in

(MTS2) Web Front-End

Power Studio Web 63621|The synchronization of users between Hopex

(MTS2) Administration and Bold BI is not done

Power Studio Web Site 38325|Improve clickable zone in SVG image for

(MTS2) (Creation, diagrams (objects displayed within a shape)

3. Products Limits

This section identifies a non-exhaustive set of limits of the Products

Product

SubSystem Problem

Number

Problem Synopsys

Business
Architecture &
Strategic
Planning (BASP)

HOPEX360
Web Site

38604

Inactive button at the bottom of the lists
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Business HOPEX360 38602|The calendar used to search the lists is in

Architecture & Web Site English

Strategic

Planning (BASP)

Business Diagram 7642 |Unexpected display for connections with variant

Architecture of System Process

(HBAS)

Business Proces |Workflow 26318|Unexpected error when triggering a transition

Analysis (HBPA) (custom workflow definition)

Database Buider |Desktop 77079|White page displayed after running wizard in

(DBB) popup

General purpose 77650|ERQL Request with like operator bug on a
Always Encrypted column

General purpose 49305|Question short name should be equal to
Question title

General purpose 25542|Cannot enter date value prior to 1970/01/01 for
MetaAttribute 'DateTime’

General purpose 25541 |Cannot change reading access area (system
objects)

General purpose 25532|Cannot move interaction using the shortcut
(key 'SHIFT")

General purpose 25530(|The daylight saving time (time difference for
summer/winter) is not considered for
SSP/Steering calendar

General purpose 37069|Cannot set property 'Default text format' of
MetaAttribute 'Comment' to HTML

General purpose 19036|Key shortcut CTRL+i hides text (text editor in
Windows Front-End)

General purpose 10603 |Unexpected behavior when exploring a
selection of objects

General purpose 23136|Unexpected behavior of propagation for feature
'Lock an object’

General purpose 64427|The note creation wizard does not use the
colors associated with note types

General purpose |Dataset 55585(Different display after exporting a report
DataSet to Excel (merged cells)

General purpose |Desktop 18754 |Unexpected behavior when resetting option
'Active modeling regulation’

General purpose |Diagram 25536|Shapes cannot include transparent images

General purpose |Diagram 25527|Correct display in HOPEX Front-End is not
supported if zoom different from 100% (IE,
Chrome, Firefox, Edge)

General purpose |Diagram 7673|Unexpected behavior when creating Message

Flow (drag and drop and mouse wheel)
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General purpose

Import Visio

8305

Cannot set Event Type in Visio import

General purpose

Import Visio

59334

Incorrect Visio import (specific case with
technical component aspose V17.12.0.0)

General purpose

Import/Export
Excel

25552

Writing access area cannot be updated by Excel
import wizard

General purpose

Property Page

53087

Cannot initialize field (modal mode)

General purpose

Property Page

20387

Lists display line shifts when the chrome zoom
level is not 100%.

General purpose

Property Page

39092

Section 'Attachment’ not displayed in certain
property page (HF problem)

General purpose |Report 62449|Text formatting is not kept in HTML Reports

General purpose |Report (MS 25548|Edition of RTF descriptor is not compatible with
Word) 64-bit version of MS Word

General purpose |Report (MS 25469(Margins are not considered in generated Report
Word) (MS Word) in RTF/DOCX mode

General purpose |Report (MS 6612|Unexpected formatting in Report (MS Word)
Word)

General purpose |Web Site 25543 |Cannot update web site properties using Web
(Creation, Front-End

Generation...)

General purpose

Wizard

49646

Unexpected behavior with compatibility option
(Previous operation of "Delete" and
"Disconnect" buttons)

General purpose |Workflow 25534 |Cannot cancel a workflow transition once it is
triggered

General purpose |Workflow 25533|Workflows Transition Time is aligned with UTC
Time and not local time

General purpose |Workflow 24408 |Unexpected behavior regarding docked

property page (status updated by workflow)

Information
Architecture

Import Visio

32954

Cannot map Class attributes when importing
from Visio

(INFA)

IT Architecture |Diagram 24477|Cannot customize style of shape for Interaction
V2 (HITA) shape

IT Portfolio 6788|Unexpected behavior for Dashboard
Management 'Applications and Deployment by Owner'

(APM)

IT Portfolio Desktop 40897|Unexpected display in explorer tool (metamodel
Management not filtered in right pane)

(APM)

IT Portfolio Report 57697 |Cannot add multiple chapters report as
Management 'Application Obsolescence' to Dashboard

(APM)
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NAF (NAF)

73099

Objects imported into the Architecture library
are not shown in the lists of imported objects in
the views

Power Studio 7869|Person(System) can be connected to multiple
(MTS2) Writing access area at creation

Power Studio 28492 |RefreshContext is needed after import of
(MTS2) command updating macro code

Power Studio 9477|Cannot create easily a Type for Descriptor
(MTS2)

Power Studio Desktop 57676|Unexpected display in Explorer tool (See types,
(MTS2) folder 'Referenced Generic Object System')
Power Studio Report (MS 11368|Cannot control style of table of content
(MTS2) Word)

Power Studio Report (MS 8062|Orientation of Report Template (MS Word) is
(MTS2) Word) not considered (DOCX generation mode)
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