
HOPEX V5.0 CP1 

To complete the patch installation procedure, it is necessary to upgrade 

yours environments. This can be done by using the Administration tool.  

WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

59568 Case 00111104 
V5.0 

CP01 

1 - HOPEX 

Information 

Architecture 

(INFA) 

  
Tab Components not 

available in 

properties of Concept 

53728 Case 00106546 
9.00 

CP05 
<any>  

Web 

Front-

End 

Control to library link 

not available for 

'Digital 

Transformation 

Functional Admin' 

53364 Case 00105900 
9.00 

CP05 

1 - HOPEX 

Power 

Studio 

(MTS2) 

Report 

Web 

Front-

End 

Cannot export Report 

'Profile Permission 

template' to Excel 

53099 Case 00106034 
7.87 

cp07 

0-All 

Products 

Import/Export 

Excel 

Windows 

Front-

End 

Error on Search 

Name (indexed) for 

system base items 

55016 Case 00107803 

9.00 

CP04 

hf07 

0-All 

Products 
Property Page 

Web 

Front-

End 

Cannot undo change 

in property pane (text 

property) 

55124 Case 00107834 
9.00 

CP05 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Property Page 

Web 

Front-

End 

Specific display of 

property page is not 

consistent (Designer 

Org-unit, 

Organizational 

Process) 

53169 Case 00106656 
9.00 

CP05 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Property Page 

Web 

Front-

End 

Spelling error 

(BDNA dropdown 

menu) 

51389 Case 00105403 
9.00 

CP05 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Desktop 

Web 

Front-

End 

Improve refreshing of 

tab Activity feed  

59004 Case 00110697 
V5.0 

CP01 

1 - HOPEX 

Power 

Studio 

(MTS2) 

 
Windows 

Front-

End 

Script error when 

running menu 

Cleaning Query 

Object with no 

Owner 



WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

60107 Case 00111417 

9.00 

CP05 

hf05 

0-All 

Products 
Instant Report 

Web 

Front-

End 

Unexpected sort in 

instant report (Group 

by) 

46102 Case 00102314 
9.00 

CP05 

0-All 

Products 

Report (MS 

Word) 

Windows 

and Web 

Front-

End 

Unexpected style in 

generated Report 

(MS word) (custom 

template, alignment) 

55878 Case 00108396 
9.00 

CP05 
<any>   Internal 

59353 Case 00110626 
7.87 

cp07 
<any>  

Windows 

and Web 

Front-

End 

Incorrect header of 

matrix (desktop 

HOPEX Explorer) 

57070 Case 00108951 

9.00 

CP04 

hf12 

<any> Wizard 

Web 

Front-

End 

Error with SQL 

Generation (DB2, 

modification mode) 

44742 Case 00101417 
7.87 

cp07 

0-All 

Products 
Desktop 

Web 

Front-

End 

Cannot customize 

Desktop to hide 

toolbar icon 'Share 

breadcrumb' 

55064 Case 00107741 

9.00 

CP04 

hf08 

0-All 

Products 
Desktop 

Web 

Front-

End 

Cache properties and 

links for better 

performances 

(property pages...) 

54657 Case 00107124 
9.00 

CP05 

0-All 

Products 
Assessment 

Web 

Front-

End 

Warning regarding 

Questionnaire Builder 

persists despite 

installation 

55811 Case 00108363 
9.00 

CP05 

1 - HOPEX 

Archimate 

(HAM) 

 
Web 

Front-

End 

Object deletion does 

not propagate to all 

relationship types in 

the same way 

54323 Case 00107249 
7.87 

cp07 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Property Page 

Web 

Front-

End 

Cannot initialize a 

value in a listview 

56691 Case 00109534 
V5.0 

CP01 

1 - HOPEX 

Information 

Architecture 

(INFA) 

 
Web 

Front-

End 

Data governance 

objects are missing in 

search bar 

59162 Case 00110912 

HOPEX 

V5.0 

CP1 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Property Page 

Web 

Front-

End 

Cannot remove 

implemented 

functionality for an 

Application 



WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

48978 Case 00103614 
7.87 

cp07 

0-All 

Products 
Desktop 

Web 

Front-

End 

The floating toolbar 

is not systematically 

displayed in list 

(HTML browser 

zoom rate 100%) 

47881 Case 00102974 
9.00 

CP05 

1 - HOPEX 

Power 

Studio 

(MTS2) 

Report 

Web 

Front-

End 

Order of entry 

parameters is not 

considered (TreeSet 

Definition) 

58489 Case 00110262 
V5.0 

CP01 

1 - HOPEX 

Database 

Buider 

(DBB) 

Wizard 

Web 

Front-

End 

Session becomes 

instable after 

realization of class 

(large volume of 

data) 

55688 Case 00107807 
9.00 

CP05 
<any>  

Windows 

and Web 

Front-

End 

Unexpected time to 

open Report 

52990 Case 00106538 
9.00 

CP05 

1 - HOPEX 

Business 

Architecture 

& Strategic 

Planning 

(BASP) 

Desktop 

Windows 

and Web 

Front-

End 

Inconsistency in 

technology standard 

value and workflow 

54285 Case 00104260 
9.00 

CP05 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Report 

Web 

Front-

End 

Cannot generate 

RACI report (specific 

data) 

53702  9.00 

CP05 

0-All 

Products 
Desktop 

Web 

Front-

End 

Error when saving 

new query (specific 

profiles) 

56040 Case 00108505 
9.00 

CP05 

0-All 

Products 
Property Page 

Web 

Front-

End 

Unexpected behavior 

in listview 

53952 Case 00106968 
9.00 

CP05 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Diagram 

Windows 

and Web 

Front-

End 

Communication 

format is not 

displayed in certain 

DiagramTypes 

57921 Case 00109510 

HOPEX 

V5.0 

CP1 

0-All 

Products 
Translation 

Web 

Front-

End 

Wrong English 

spelling 

55555 Case 00108076 
9.00 

CP05 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Translation 

Web 

Front-

End 

Incorrect translation 

in report 'Data map 

breakdown (French 

language) 



WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

57992  V5.0 

CP01 

0-All 

Products 
  

Environment report 

file not updated when 

doing a manual 

metamodel 

compilation 

51047 Case 00105123 
9.00 

CP05 

1 - HOPEX 

Business 

Architecture 

& Strategic 

Planning 

(BASP) 

Desktop 

Web 

Front-

End 

Missing values for 

Org-Unit Type 

45022 Case 00101436 
7.87 

cp07 

0-All 

Products 
Dataset 

Web 

Front-

End 

MetaClass 

_GUIName is not 

considered in full 

search result page 

59335 Case 00110911 
V5.0 

CP01 

1 - HOPEX 

Information 

Architecture 

(INFA) 

  

Functionality 

Coverage Report has 

Bar Chart labels 

offset 

58950 Case 00110568 
V5.0 

CP01 
<any>  

Web 

Front-

End 

Unexpected result for 

search by object type 

58767 Case 00110203 

9.00 

CP05 

hf04 

0-All 

Products 
Licencing 

Web 

Front-

End 

Incorrect licence 

execution (specific 

case with dedicated 

licence) 

57108  V5.0 <any>   
Error with GraphQL 

macro (version 

number) 

50180 Case 00104801 
7.87 

cp07 

0-All 

Products 

Import/Export 

(HOPEX 

Files) 

Web 

Front-

End 

Cannot setup a new 

query when selecting 

object to export 

(wizard mode) 

53487 Case 00106857 
7.87 

cp07 

0-All 

Products 
Tree 

Web 

Front-

End 

Rename title of 

property page 

49636 Case 00104293 
9.00 

CP05 

0-All 

Products 
Desktop 

Web 

Front-

End 

Unexpected behavior 

in Dispatch wizard 

(Web Front-end) 

55642 Case 00108250 
9.00 

CP05 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Report 

Web 

Front-

End 

Widget 'Application 

by state (AO) cannot 

run 



WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

60745 Case 00112110 
V5.0 

CP01 

1 - HOPEX 

Internal 

Audit 

(MIAW) 

Wizard 

Web 

Front-

End 

Cannot create an 

Audit Plan for year 

higher than 2021 

45656 Case 00101985 
7.87 

cp07 

1 - HOPEX 

Power 

Studio 

(MTS2) 

Dataset 

Windows 

Front-

End 

Unexpected error 

when connecting 

Query in Report 

Dataset Definition 

53251 Case 00106516 
9.00 

CP05 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Report 

Web 

Front-

End 

IT Infrastructure x 

Application 

Technical Area 

Required Software 

Technologies Report 

does not work 

58706 Case 00110164 

7.85 

up03 

cp07 

hf13 

0-All 

Products 

Migration 

/Update 

Windows 

Front-

End 

Owner link lost 

during migration 

from HOPEX V2 to 

HOPEX V2R1 

59729 Case 00111319 
V5.0 

CP01 
<any>   

Improve Repair 

feature (Blob, 

archived logs) 

59643 Case 00110987 
V5.0 

CP01 

0-All 

Products 

Authentication 

and Security 

(Web) 

Web 

Front-

End 

HOPEX Application 

vulnerable to Cross 

Site Scripting Attacks 

(XSS) 

51646 Case 00105687 
V5.0 

CP01 

0-All 

Products 

Authentication 

and Security 

Windows 

and Web 

Front-

End 

Unexpected behavior 

with 

MetaPropertyPage 

(DisabledOn and 

ForAlternate) 

46456 Case 00100876 
9.00 

CP05 

0-All 

Products 
Desktop  Unexpected display 

of menu Item 

57527 Case 00109088 

9.00 

CP04 

hf11 

0-All 

Products 

Authentication 

and Security 

(Web) 

Web 

Front-

End 

Security 

53278 Case 00106126 

9.00 

CP05 

hf03 

0-All 

Products 

Web Site 

(Creation, 

Generation...) 

Web 

Front-

End 

In web site page on 

diagram, status 

indicator is missing 

(Indicate objects 

described by a 

diagram) 

51397 Case 00104554 
9.00 

CP05 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Desktop 

Web 

Front-

End 

Profile Process 

Viewer Lite can 

modify an 

Organizational 

Process 



WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

56346 Case 00108694 

9.00 

CP04 

hf09 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Report 

Web 

Front-

End 

Cannot generate 

Gantt chart of 

application 

(Application 

Development 

Lifecycle) 

55310 Case 00108000 
9.00 

CP05 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Diagram 

Web 

Front-

End 

Unexpected behavior 

regarding 

dependencies 

between Application 

data area  

56165 Case 00112734 
V5.0 

CP01 

0-All 

Products 
 

Web 

Front-

End 

New tab is not 

opened automatically 

when there is a 

profile with two 

Workspaces. 

58700 Case 00110368 

9.00 

CP05 

hf01 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Diagram 

Web 

Front-

End 

Improve management 

of participant and 

pool with feature 

'Add/remove space' 

58169 Case 00109862 

9.00 

CP04 

hf15 

0-All 

Products 

Web 

Connection 

Web 

Front-

End 

Improve of multi-

session with Person 

Groups login 

59343 Case 00110533 

9.00 

CP05 

hf03 

0-All 

Products 
Assessment 

Windows 

and Web 

Front-

End 

Incorrect 

questionnaire 

(specific step, 

checklist) 

58530  
9.00 

CP04 

hf15 

<any>   

Be able to open a 

public workspace in 

addition to a private 

workspace 

57923  V5.0 

hf01 

1 - HOPEX 

Archimate 

(HAM) 

 
Web 

Front-

End 

Incorrect display of 

items (Archimate 3.1 

: Facility, Equipment) 

48763 Case 00103946 
9.00 

CP05 

1 - HOPEX 

Internal 

Control 

(ICM) 

Desktop 

Web 

Front-

End 

Incorrect filtering in 

list (column 'Control 

key' boolean) 

61089 Case 00112185 
V5.0 

CP01 

0-All 

Products 
 

Web 

Front-

End 

Improve robustness 

when loading of JRE 

57505 

Case 

00109287,Case 

00109494 

V5.0 

CP01 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Diagram 

Web 

Front-

End 

Cannot view 

'Structure Diagram 

(Concept)' 



WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

50121 Case 00104665 
9.00 

CP05 

1 - HOPEX 

Enterprise 

Risk 

Management 

(ERMW) 

Property Page 

Web 

Front-

End 

Cannot delete Risk 

Type (specific 

scenario) 

58068 Case 00109906 
V5.0 

CP01 

2 - HOPEX 

Project 

Portfolio 

Management 

(PPM) 

Wizard 

Web 

Front-

End 

Unexpected name 

and icon for typed 

Project Deliverable 

58464 Case 00110231 
V5.0 

CP01 
<any> Property Page 

Web 

Front-

End 

Incorrect display of 

report in property 

page of Information 

Domain 

53482 Case 00103395 
9.00 

CP05 

0-All 

Products 
Collaboration 

Web 

Front-

End 

Unespected display 

of annotated fields in 

Review Notes 

(_GUIName is not 

considered) 

57805 Case 00109495 
V5.0 

CP01 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Property Page 

Web 

Front-

End 

Incorrect display of 

Interactions in 

Partner Application 

System property page 

53096 Case 00106539 
9.00 

CP05 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Desktop 

Web 

Front-

End 

Unexpected display 

of specific 

MetaAttributes 

48994 

Case 

00104173,Case 

00107841 

9.00 

CP05 

0-All 

Products 

Authentication 

and Security 

(Web) 

Web 

Front-

End 

Connection link does 

not enable to login in 

certain situations 

(share as email, 

person group) 

58888 Case 00110624 

9.00 

CP05 

hf01 

0-All 

Products 
Collaboration 

Windows 

and Web 

Front-

End 

Incorrect notification 

email with feature 

share (GUI language 

French, Data 

Language French) 

56645 Case 00107211 
9.00 

CP05 
<any>  

Web 

Front-

End 

Cannot export 

DataSet to Excel 

(secure context) 

59966 Case 00111378 
V5.0 

CP01 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Property Page 

Web 

Front-

End 

Incorrect display after 

switching profile 



WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

44567 Case 00101216 
7.87 

cp07 

0-All 

Products 
Desktop 

Web 

Front-

End 

Error when running 

query (Query 

assistant, _GUIName 

for 

MetaAssociationEnd) 

54744 Case 00107658 
9.00 

CP05 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Diagram 

Windows 

and Web 

Front-

End 

Error with 

DiagramTypeParam 

UML Class Diagram 

55948 Case 00108308 

7.87 

cp06 

hf08 

<any>  
Web 

Front-

End 

Certain GraphQL 

requests are not 

processed or time out 

51019 Case 00104849 
9.00 

CP05 

1 - HOPEX 

Power 

Studio 

(MTS2) 

Web Site 

(Creation, 

Generation...) 

Web 

Front-

End 

Change of HTML 

descriptor are not 

saved 

57641 Case 00109403 

9.00 

CP04 

hf13 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Diagram 

Web 

Front-

End 

Server error when 

using feature 

'Add/remove space' in 

Diagram editor 

(specific data) 

59166 Case 00110811 
V5.0 

CP01 

0-All 

Products 

Authentication 

and Security 

Windows 

and Web 

Front-

End 

Button Import from 

LDAP is disabled  

57166 Case 00109153 
V5.0 

hf01 

1 - HOPEX 

Archimate 

(HAM) 

 
Web 

Front-

End 

Incorrect display of 

items (Archimate 3.1, 

Product) 

44683 Case 00101025 
7.87 

cp07 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Desktop 

Web 

Front-

End 

Empty page when 

opening tile 

'Application 

Environment'  

51380 Case 00099794 
9.00 

CP05 
<any>   

Unexpected behavior 

of wizard 'Creation of 

Message Flow' 

(option 'Activate 

variations') 

55053 Case 00107865 
9.00 

CP05 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Import/Export 

BPMN 

Web 

Front-

End 

Unexpected file name 

when exporting 

Business Process to 

BPMN (language 

'Thaï') 

54809 Case 00107151 
7.87 

cp07 

0-All 

Products 
Instant Report 

Web 

Front-

End 

Instant Report does 

consider GUI name 

for 

MetaAssociationEnd 



WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

60652 Case 00112023 
V5.0 

CP01 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Property Page 

Web 

Front-

End 

Technology tab not 

visible for 

Application (licence 

APM) 

58341 Case 00110127 
V5.0 

CP01 

1 - HOPEX 

Internal 

Control 

(ICM) 

Assessment 

Web 

Front-

End 

Unexpected 

generation of 

checklist (execute at 

start date/hour) 

55358 Case 00108031 
9.00 

CP05 

1 - HOPEX 

Information 

Architecture 

(INFA) 

Desktop 

Web 

Front-

End 

Unexpected display 

when selecting 

colored shapes 

(Logical Data Map) 

44891 Case 00101413 
9.00 

CP05 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Diagram 

Web 

Front-

End 

Unexpected display 

in customer journey 

map (order of steps) 

56166 Case 00111486 
V5.0 

CP01 
<any>   

Unexpected behavior 

when configuring 

identity provider 

58287 Case 00110112 
V5.0 

CP01 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Diagram 

Web 

Front-

End 

Cannot undo change 

after reorganizing 

diagram (BPMN 

horizontal diagram) 

58177 Case 00109629 

9.00 

CP05 

hf03 

0-All 

Products 
Import XMI 

Web 

Front-

End 

Cannot import XMI 

(specific data) 

46133 Case 00102091 
9.00 

CP05 
<any>  

Windows 

and Web 

Front-

End 

Review message 

displayed when 

saving diagram 

drawing 

45649 Case 00102079 
V5.0 

CP01 
<any>   Unexpected display 

for Language objects 

54522 Case 00107416 
9.00 

CP05 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Property Page  

Cannot view easily 

assigned Profiles 

from a Person (profile 

'IT Architecture 

Functional 

Administrator') 

52252 Case 00105990 
9.00 

CP05 

0-All 

Products 
 

Windows 

and Web 

Front-

End 

Review command 

lines of standard 

Profiles 



WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

55168 Case 00106162 
7.87 

cp07 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Desktop 

Web 

Front-

End 

Cannot prevent action 

Remove of Org-unit 

from Library (custom 

data) 

51053 Case 00105169 
9.00 

CP05 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Wizard 

Web 

Front-

End 

Unexpected behavior 

in wizard 'Adding 

Application 

Technical Area' 

(multi select) 

52181 Case 00106018 
V5.0 

CP01 

0-All 

Products 

Web Site 

(Creation, 

Generation...) 

Windows 

Front-

End 

Slow performance 

with API OpenEX 

58492 Case 00110268 
V5.0 

CP01 

0-All 

Products 
Translation 

Web 

Front-

End 

Incorrect translation 

for MetaAttribute 

'Requirement Code 

(language Italian) 

57162 Case 00108032 
V5.0 

CP01 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Tree 

Windows 

and Web 

Front-

End 

Cannot display popup 

menu (Tree 'Home', 

Constraint, Issue) 

44232 Case 00100891 
7.87 

cp07 

0-All 

Products 
Desktop 

Web 

Front-

End 

Unexpected behavior 

with custom columns 

in web list 

52173 Case 00105919 
7.87 

cp07 

1 - HOPEX 

Internal 

Control 

(ICM) 

Property Page  

Incorrect display of 

button Next when 

answering 

questionnaire (profile 

GRC Contributor 

(lite)) 

54488 Case 00106786 
9.00 

CP05 

1 - HOPEX 

IT Portfolio 

Management 

(APM) 

Report 

Web 

Front-

End 

Unexpected display 

for Applications 

TIME Report 

(inverted x,y values 

in bubble chart) 

56405 Case 00108646 
9.00 

CP05 

0-All 

Products 

Web 

Administration 

Web 

Front-

End 

Review 

Questionnaire builder 

installation with 

certain deployment 

models 

60406  V5.0 

CP01 

0-All 

Products 
Diagram 

Web 

Front-

End 

Prevent drawing 

outside effective 

diagram limits 



WorkItem 

ID 

Support 

Numbers 

Product 

Version 
Product SubSystem 

Front 

End 
Problem Synopsys 

50527 Case 00105042 
7.87 

cp07 

0-All 

Products 
Desktop 

Web 

Front-

End 

Unexpected behavior 

with display of 

warning 

(HelpCommentDelay, 

configured at desktop 

level) 

55809 Case 00108204 
9.00 

CP05 

1 - HOPEX 

Archimate 

(HAM) 

 
Web 

Front-

End 

Behavior of delete is 

not consistent (del 

key and R click > 

Remove) 

52131 Case 00105337 
9.00 

CP05 

1 - HOPEX 

DoDAF2 

(HDOD2) 

Diagram 

Web 

Front-

End 

Improve update of 

Application 

Technical Area 

Architecture Diagram 

58471 Case 00110196 

9.00 

CP04 

hf15 

0-All 

Products 
Diagram 

Web 

Front-

End 

Improve robustness 

when viewing 

diagrams (preview, 

dive, process 

deadlock) 

55913 Case 00107923 
9.00 

CP05 

1 - HOPEX 

IT 

Architecture 

V2 (HITA) 

Diagram 

Web 

Front-

End 

Unexpected naming 

of 'Capability 

Compositions' 

(Business Capability 

Decomposition Tree 

Diagram) 

55129 

Case 

00107313,Case 

00107901 

9.00 

CP05 

1 - HOPEX 

Business 

Proces 

Analysis 

(HBPA) 

Diagram 

Web 

Front-

End 

Option 'Diagram 

editor grid' is not 

considered when 

creating 

'Organizational 

Process Diagram' 

 


